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ABSTRACT: The present study aims at investigating SMS texts written by educated Iraqis.
An attempt is made so as to analyze such texts in view of selected sociolinguistic variables. A
number of SMS texts written by a number of educated Iraqis (university graduates) form the
obtained data for the study. A number of university graduates, with various academic
degrees, have been selected as a representing sample. The work of Thurlow (2005) has been
adopted as the model of investigation and analysis. The manipulation and approach of
tackling the main trend of this study fall in the domain of socio-compuational linguistics.
Factors such as educational level and gender are considered in data manipulation.
Computer-aided text analysis packages, such as OCP (Oxford Concordance Program) and
WordSmith have been used. Furthermore, the statistical analysis of the obtained data
involves the use of statisitcal tests such as ANOVA (Analysis of Variance) within the SPSS
(Statistical Package for the Social Sciences) statistical package. The results of the analysis
provided a wide view of the interrelationahip between the selected social variables and the
type and nature of the SMS texts which are written by the educated Iragis.
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INTRODUCTION

SMS represents one face of language change in which SMS text affects and is being affected
at the university community by many consequences. The present study represtns an attempt
to study SMS text characteristics as a form of language being used by the university
informants. It includes a two-field analysis. These fields are: sociolinguistics covering
gender, specialization and qualification as well as computational linguistics using computer-
aided text and statistical analysis packages such as Wordsmith, OCP and SPSS.

The analysis aims communicatively to find out SMS Texts communicative functions.
Previous works such as Thurlow's (2005) were considered. In this respect he considered five
functions, see below. These functions have been dealt with in data manipulation .

Linguistically, the analysis covers morphology, syntax, semantics and pragmatics so as to
find out the differences in gender, specialization and qualification. That is, this study aims at
finding out the characteristics of SMS Texts language and the effects of SMS Texts on
language use. Morphologically speaking an attempt is made to study two types of Arabic
affixes, possesive pronoun affixes of noun and the simple present tense affixes 'affixed
pronouns' only to examine SMS text characteristics as private form of language.
Syntactically, the pronoun catigorization rules of Arabic language; personal, relative and
demonstrative (See DCU, 2007) are studied to show to what extent the informants use limited
language expressions. Semantic analysis is based upon Halliday's Cohesion ' reference ' (see
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Halliday & Hasan, 1976). Semantic analysis is divided into two: reference and referent
conceptes. These two concepts are analyzed according to the pronoun categories: personal,
relative, demonstrative, and implied and other catigories are added to facilitate the analysis.
Finally, the pragmatic analysis, depends on Grice's conversational maximes; quality: true,
figuration and false , quantity: more informative, informative not informative, relation:
relavent, mid and irrelavent. Finally, manner: direct, mixing and indirect ( see Grice, 1975,
2005 & 2006). The above communicative and linguistic analyses are the first attempts to
study the form of language used by the educated informants , which is SMS Texts language.
A number of university graduates, with different academic degrees, have been chosen as the
representative sample for the study. They are referred to as “university informants”.

The results tackle the eight sociolinguistic variables. These are SMS Texts characteristics of
the university informants like; SMS is written speech. SMS at the university community are
considered typical private and personal media. SMS is limited and short form, this is by
personal pronouns preference, SMS at the university community is true or figuration and
there is no space for false quality. It is used mainly for salutary functions. University
informants use the strategy of avoidance in SMS messaging for many reasons and this is by
standard expressions avoidance, long forms like relatives and demonstratives, false sentences
avoidance, practical arrangements and long social arrangements avoidance, and detailed
information avoidance. Nevertheless, specifically the analyses of each variable and its
multiple comparisons have led to certain results.

Study layout and data elicitation

The study involves a two-field analysis; the first is a sociolinguistic one covering the variable
of gender, specialization and qualification parts. The second is computational. It involves
analyzing the obtained data using data analysis programs like SPSS, Wordsmith and OCP.
The analysis is carried out according to communicative and linguistic bases. The analysis
aims communicatively at finding out SMS Texts communicative functions. The work of
Thurlow (2005) is considered as a major model to this study. In this respect, he refers to the
following functions:

1. Informational practical orientation
2. Practical arrangement

3. Social arrangement

4. Salutary orientation

5. Romantic orientation

Linguistically speaking, the analysis involves some aspects of morphology, syntax, semantics
and pragmatics to find out the differences in gender, specialization and qualification. That is,
this study aims at finding out the characteristics of SMS texts language and the effects of
SMS Texts on language use at the univercity community. Morphologically, the study
examines two types of Arabic affixes; possesive pronoun affixes of noun and the simple
present tense affixes ‘affixed pronouns' only to examine SMS text characteristics as a private
form of language. Syntactically, the pronoun categorization rules of Arabic language;
personal, relative and demonstrative are investigated (See DCU, 2007) to show to what extent
the informants use limited language expressions. Semantic analysis is based upon Halliday's
Cohesion ' reference ' (see Halliday & Hasan 1976) . Semantic analysis is divided into two:
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reference and referent conceptes. These two concepts are analyzed according to the pronoun
categories: personal, relative, demonstrative, and implied and other catigories are added to
facilitate the analysis. Finally, the pragmatic analysis depends on Grice's conversational
maximes; quality: true, figuration and false , quantity: more informative, informative not
informative, relation: relavent, mid and irrelavent. Finally, manner: direct, mixing and
indirect. The above communicative and linguistic analyses are the first attempts to study SMS
texts as a form of language used by Iragi educated informants (see Grice 1975, 2005 &
2006). A questionnaire has been designed so as to elicit relevant data. Each informant is
asked to write down the last message he/she has sent and the latest one he/she has received, in
Arabic, with some answers to biographical and attitudinal questions about the message
encoder. The collected data involves 316 SMS text messages. They have been
communicatively and linguistically analysized with aid of commputer programs. The
obtained results were statistically analyzed to find out the effect of the sociolinguistic
variables of Gender, Specialization, Qualification differences and the subdivisions of these
three variables.

Data Manipulation

After data elicitation, the data is ready for manipulation using Computational programs
(Wordsmith and OCP programs) for analysis. The table (1) below shows the classification
and distribution of the informants

Table (1): Classification of the Informants According to Gender (G), Specialization(S)
and Qualification (Q)

Sample Variable | sum Sample variable | Sum
B 252 Bf 147

Qualification M2 49 Bm 105
PhD 15 o Mf 26

. H 165 Gender Qualification Mm >3

Specialization
S 151 PhDf

PhDm 9

Gender f 179 HBf 85

m 137 SBf 62

HMf 10

HB 141 SMf 16

SB 111 HPhDf 2

HM 17 Gender , Specialization & SPhDf 4

ualification

Specialization & Qualification SM 32 Q HBm 56
HPhD 7 SBm 49

SPhD 8 HMm 7

SMm 16

Hf 97 HPhDm | 5

Specialization & Gender Hm 68 SPhDm | 4

qf 2
Sm 69 General SUM 316

m: Male, f: Female, B: Bachlor, M: Master, H: Humanistic, S:Scientiffic
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The data is analyzed computationally according to the linguistic levels and the
communicative approach functions. The sociolinguistic variables were analysed. It is to find
out the Gender, qualification and specialization differences using computer programs such
as; Exile (for frequencies and averages), Matlap (for figures and other statistics) and SPSS by
a means of ANOVA (for sociolinguistic analysis). The analysis goes in this way; first the data
was analyzed according to general, gender G, specialization S, qualificationQ, gender
specialization GS, gender qualification GQ, qualification specialization QS, gender
specialization qualification GSQ- (see table 1 above). These are analyzed according to;
communicative five functions (as mentioned above), linguistic analysis covering:
morphology(by the nomenal and verbal pronouns), syntax(by the gramatical catigories),
semantics(by reference and referent) and pragmatics (by Grice’s five maximes).

General Analysis of the Communicative Functions (CF)

The communicative analysis of SMS texts as mentioned above is according to the five
communicative functions following Thurlow (2005)

The following table illustrates the general frequencies and averages of (CF) university
community.

Table (2): CF Frequencies and Averages

Communicative | Function | Function | Function | Function | Function
Functions 1 2 3 4 5
General 35 47 - 119 ”
frequencies
General
averages 0.11076 | 0.14873 | 0.17405 | 0.37658 | 0.18987

It shows that the general highest average is (f4) Salutary orientation. The lowest average is
(f1) Informational practical orientation because SMS messages are short and almost always
are used for greetings, congratulations, regards, thanks, sorrow, condolences, good mornings,
and good nights, more than to send long types of discussions. Informants usually prefer to
send important information through voice call rather than sending SMS messages.

Gender (G) Analysis

The following sociolinguistic analyses depend upon 'male-female’ characteristics of SMS
texts use and usage. This is to study gender qualities and differences in SMS texting, and how
SMS has a considerably important role in language change by the university males and
females.

The Linguistic Analysis of SMS Texts
Morphology and Gender Analysis of SMS Texts

Table (3) below shows the analysis of affixes in relation to gender. 12 options of noun affixes
as possessive pronouns to the noun are considered. The university informants have scored the
following frequencies and averages of use. The table indicates the highest average of females
and males' use is the first affix ' gsuch as in =5 as a reflection to SMS text is a personal
medium. The lowest averages are in 8, 10 and 11, as a reflection to SMS the informantss have
a strategy of standard expressions avoidance.
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Table (3): Noun Affixes / Gender Analysis

'y N 2 & o @ Y19 o|ldH &
G L S N = C B 1 {0
Nounaffixes| + 3 | S | k= |26 |£8 el SrqKRSLLYE
Bk e = E. S R L= E:QJ [’Xm K]l == KRG E{‘é
B Ry | w|"g|By| 8| &5y [4dd "8
S s [./T\ =" 5 > > = 5 - ; &
F frequencies| 86 45 10 13 9 7 13 (0f 3 |0]0 2
M frequencies] 69 43 3 4 3 11 7 0l 0 0|0 O
F averages |[0.480450.2514 (0.05587/0.07263|0.05028/0.03911|0.07263| 0 {0.01676| 0 | 0 |0.01117,
M averages |0.50365 0.31387/0.0219(0.0292(0.0219 [0.08029|0.05109|0( O (0|0| O

By the same token verb affixes in the following table (table 4) present the males and females'
frequencies and averages of use. Verb affix number 1- "/ such as in </ "is the highest
average of their use. Number 8, 11, and 12 are the lowest averages of use. This indicates that
the informant always express themselves by the short message; this is SMS private message
form feature. They intend to use the educated spoken Arabic expressions, other than the
standard ones. This makes their averages of 8, 11, and 12 as the lowest averages of verb
affixes use according to the university community. Also this reflects SMS as a confidential
form of CMC medium.

Table (3): Linguistic Analysis/ Verb Affixes

|5t BElsE|s9 508l BB RORERD

Verb affixes " S|lEe L [se|b A S R = =R = )~y =
=2 c . r S c c |c [ L6 EG c L6

e CE by (R E2| B2 (b7 ke pERERE el
F frequencies | 144 63 10 | 47 27 8 2 0 3 2 0 0
M frequencies | 120 65 4 44 14 5 2 0 0 0 0 0
F averages |0.8040.35196|0.055]0.262( 0.15084 |0.0446|0.0111| 0 [0.016(0.011f O 0
M averages |0.875]0.47445{0.029{0.321] 0.10219 [0.0365({0.0146| O 0 0 0 0

These results of the SMS text characteristics analysis indicates that it goes directly from
encoder, presented by (such as in =&8and 1- such as inei/ pronouns use, to the decoder.
In short it is a private and personal medium.

o ANOVA test and morphological affixes

The ANOVA test analysis is used to test the validity of both genders' relations with the
twelve affixes. The following tables explain gender correlation with noun and verb affixes:

ISSN 2053-6305(Print), ISSN 2053-6313(online)



http://www.eajournals.org/

International Journal of English Language and Linguistics Research

Vol. 4, No.1, pp.1-23, January 2016

Published by European Centre for Research Training and Development UK (www.eajournals.org)
Table (4): The Implementation of ANOVA / Noun Affixes

Noun affixes | F mean M mean Gender
Mean Square | F Sig.

afl 0.483 0.504 0.032545 | 0.026207 | 0.8715
af2 0.247 0.314 0.344183 | 0.991735 | 0.320088
af3 0.056 0.022 0.090983 1.981405 | 0.160235
afd 0.067 0.029 0.113079 | 0.692984 | 0.405786
afb 0.051 0.022 0.063607 1.022057 | 0.312812
af6 0.039 0.080 0.129921 1.515016 | 0.219299
af7 0.073 0.051 0.037261 | 0.513938 | 0.473974
af8 0.000 0.000 0 . .

af9 0.017 0.000 0.02199 2.33366 | 0.127614
af10 0.000 0.000 0

afll 0.000 0.000 0 . .

Af12 0.011 0.000 0.009773 1.546934 | 0.214519

No significant values of use are considered regarding the relation between gender and noun
or verb affixes as shown in tales (5) and (6).

Table (5): Implementation of ANOVA / Verb Affixes

Females Males
Verb affixes | averages | averages |F Sig.
Afl 0.80447 0.87591 | 0.311757 0.577003
Af2 0.35196 0.47445 | 0.809357 0.369002
Af3 0.05587 0.0292 | 1.151453 0.284072
Af4 0.26257 0.32117 | 0.525507 0.469043
Af5 0.15084 | 0.10219 | 0.965645 0.326528
Af6 0.04469 0.0365 | 0.070698 0.790498
Af7 0.01117 0.0146 | 0.069392 0.792398
Af8 0 0 : :
Af9 0.01676 0 2.33366 0.127614
Af10 0.01117 0 0.769097 0.381169
Afll 0 0
Afl12 0 0

Specialization Analyses of SMS Texts

University community specializations involves of two specializations; Humanistic and
Scientific. In this analysis these two variables are studied according to 54 linguistic
categories, by the means of communicative analysis and linguistic analysis.

Syntax Specialization Analysis of SMS texts

According to the following table, (7), of the Syntactic Pronoun Categorization (SPC)
frequencies and informants' averages of use the humanistic and scientific specialization
informants', the highest average of SPC use is the first type which is personal pronouns. The
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lowest average is the third one which is 'demonstratives’ for scientific specialization
informants and the 'Relatives’ pronouns are the lowest for humanistic specialization. They
indicate that both of the humanistic and scientific specializations informants are equal in their
personal pronouns use to send as short message as possible. But they are different in the
lowest type of use.

Table (6): Syntactic Pronoun Categorization Rules Frequencies and Averages

s [& | ¢
S o) pu) —
Syntax Specialization § % 3 %Q
= s 2
S H 605 9 11
frequencies S 478 6 18
S averages H 3.66667 | 0.05455 | 0.06667
S 3.16556 | 0.03974 | 0.11921

o ANOVA test and syntax

ANOVA test has been used to analyze specialization informants SMS texts to find out the
specialization relation with each category of SPC. First of all, the comparison is between the
humanistic specialization texts and SPC, to find out the Sig value.

Table (7): Implementation of ANOVA / Specialization with Syntax-SPC

Parameter F Sig.
Personal 3.305429 | 0.070004
Relative 0.243838 | 0.621793

Demonstrative | 2.268778 | 0.133009
Syntax 2.676337 | 0.102852

Then the comparison is between the scientific specialization SMS texts and the 54 categories
to find out the scientific informants' Sig. Finally, these two averages are going to be analyzed
to find out the Sig. values of specialization relations with SPC. This is illustrated in the above
table. In which the obtained value for Syntactic categories are more than 0.05 (the
significance level using ANOVA). This indicates that there is no significant relation obtained
in SPC and specialization.
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Qualification Analysis (Q) of SMS

At the university community there are three qualifications; B ( referring to BA/BSc), M
(referring to MA/MSc) and PhD degrees. SMS text analysis is according to the selective 54
language categories. The analysis is communicative and linguistic.

Semantics and Qualification Analysis of SMS Texts
e  Reference

Table (9) below shows the frequencies and averages of Q informants' use. The personal
pronouns were scored as the highest average of reference types. On the other hand,
demonstrative pronoun was the lowest average of B informants use. Relative pronoun is the
lowest of M university informants and PhD informants.

Table (8): Reference Frequencies and Averages of Use

G G %@ _= =
; @ D L @ S @ S
Semantic Qualification | & T |23 |83z |S7 |35 G
reference = < @ [ o @ a 2
DS D S o 3 o S 8
g |°8 | 88|73
Qualification IBI 23639 8 g g? 11088
frequencies
PhD 13 0 2 4 5
ficati B 1.06746 | 0.01984 | 0.01587 | 0.39286 | 0.42857
Ql;‘f,;r;caefn M 0673471 0 1004082 0.42857 | 0.36735
9 PhD 0.86667 0 0.13333 | 0.26667 | 0.33333

. ANOVA test

Implementing ANOVA test in reference types elucidates the Sig. of reference and Q. The
following table clarifies reference type's significant values; in which reference concept,
referencel and reference 3 are significant.

Table (9): Implementation of ANOVA / Reference Qualification Sig

Parameter F Sig.
rfrce. 1 | 6.647735 | 0.001488
rfrce 2 | 0.641624 | 0.527128
rfrce. 3 | 4.315794 | 0.01416
rfrce 4 | 0.193949 | 0.823799
rfrce 5 | 0.232793 | 0.792455

Reference | 6.090752 | 0.002541

In the following figure, reference number 1 is valid:

ISSN 2053-6305(Print), ISSN 2053-6313(online)


http://www.eajournals.org/

International Journal of English Language and Linguistics Research

Vol. 4, No.1, pp.1-23, January 2016
Published by European Centre for Research Training and Development UK (www.eajournals.org)

0.65 L
B

M PhD
qualification

Figure (1): Reference 1 - Qualification Relation

The above figure indicates that the relation is not clear. Reference 1 average is random with
qualification. B average is higher than M1 and PhD, but M average is lower than PhD.
Reference 3 has the Sig. value as valid. It is shown in the following figure:

0 1

B M PhD
qualification

Figure (2): Reference 3 Qualification Relation

This figure shows the average of third reference is random with qualification. B average is
lower than M and PhD; M is lower than PhD average. This means that PhD scores have the
highest Qualification informants' averages.
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15 1
M

PhD
qualification

Figure (3): Reference Concept — Qualification Sig

In this figure, the average of reference concept is random with qualification. B university
informants' average is higher than M university informants' and PhD university informants’;
M university informants' is lower than PhD university informants' average. This means that
M university informants' is the lowest Q informants' averages.

° Referent

The various informants’ frequencies and averages are illustrated in table (11) below. It shows
the B, M and Ph.D. university informants' scoring. The highest average semantic referent of
all the university qualifications' use is the personal referent while the demonstrative referent
represents the lowest. The PhD degree does not seems to have a clear effect on the
informants’ language use because they seem not to use SMS as the major medium of
communication with others within the community. They prefer other old types of medium

than the SMS texts.

Table (10): Referent Frequencies and Averages of Use

o g
= S | 3@ = o)
Semantic I o F S5 S 3 33 o)
foront | Qualification | & 2 | 2@ | azx | Sa 3
— — < —t =
@ L
w
e .- B 550 8 5 274 196
Qualification
frequencies M o1 L 2 24 37
PhD 15 0 0 8 11
Qualification B 2.18254 | 0.03175 | 0.01984 | 1.0873 | 0.77778
AVErates M 1.04082 | 0.02041 | 0.04082 | 0.4898 | 0.7551
g PhD 1 0 0 0.53333 | 0.73333
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° ANOVA test

Implementing the statistical test of ANOVA, the following table (12) shows that referent
concept, referent 1 and referent 4 are valid or significant.

Table (11): Implementation of ANOVA / Referent — Qualification

Parameter F Sig.
rfrnt_1 7.931637 | 0.000436
rfrnt_2 0.221946 | 0.801084
rfrnt_3 0.457402 | 0.633348
rfrnt_4 5.516286 | 0.004421
rfrnt_5 0.070572 | 0.931875

Referent 9.085333 | 0.000146

Figures (4) below clarifies the relationship among the informants in relation to referent.

42 .

22 L

M PhD
qualification

Figure (4): Referent Concept - Qualification Relation

First, the figure clarifies referent—Q relation as random. B informants' average of referent is
higher than M and PhD and M and PhD informants' averages are approaching each other.
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2.4 .

average

1.4} g,

1.2 -

1 1
B M PhD
qualification

Figure (5): Referent 1 - Qualification Relation

Second, referent 1 - Qualification Relation is illustrated in the above figure, Figure (5). B
informants' average of use is more than M informants and PhD informants. M informants'
average is approaching PhD informants' average, in the sense that PhD informants are not
scoring any average.

Third, in the following figure referent number four is valid or significant to study:

0.4 1
B M PhD
qualification

Figure (6): Referent 4 Qualification Relation

The figure shows referent (4) averages as random with qualification and the differences
among B informants' average as higher than M and PhD. And M informants scored an
average which is approaching PhD informants' average.
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Qualification and Specialization (QS) Analysis of SMS

There are three qualifications and two specializations in this analysis. Therefore, the
subdivisions are: HB: humanistic bachelor, SB: scientific bachelor, HM: humanistic master,
SM: scientific master , HPhD: humanistic PhD. And SPhD: scientific PhD. degrees. These
variables will be analyzed under the communicative and linguistic analyses.

Pragmatics and QS analysis of SMS
o Quality

The frequencies and averages of use of qualification specializaion are shown in table (13)
below. The table clarifies that the highest average is Figuration for HB and SB.

Table (12): Quality Frequencies and Averages of Qualification Specialization Use

: Qualification = = & iy 2
Quality Specialization | & = % Z %
HB 52 89 0 141
SB 46 65 0 111
QS HM 13 4 0 17
frequencies SM 23 9 0 32
HPhD 7 0 0 7
SPhD 7 1 0 8
HB 0.36879 | 0.63121 0 1
SB 0.41441 | 0.58559 0 1
QS averages HM 0.76471 | 0.23529 0 1
SM 0.71875 | 0.28125 0 1
HPhD 1 0 0 1
SPhD 0.875 0.125 0 1

The lowest average is on False. HM, SM, HPhD and SPhD highest average is True. The
lowest average is False. The M and PhD informants seem to be more practical and logical
than the bachelors. This is reflected in their SMS discourse.

o ANOVA test: The following table shows the quality Sig. of the quality qualification.
Table (13): Implementation of ANOVA / Quality Qualification Specialization Sig

Parameter F Sig.
True 7.530023 | 1.09E-06*
Figuration | 7.530023 [ 1.09E-06
False 0 0
“1.09E-06 = 1.09*10°°

However, in the following figure True and Figuration are significant.
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Figure (7): True Quality Qualification Specialization Relation

The average of true quality is direct with QS in both of H and S. HB and SB averages are
lower than HM / SM and HPhD / SPhD. Figuration quality is valid is presented in the
following figure:

0.7 T
----- H
L e s
0.6F ™. .
0.51 7
y‘,\‘
s
& o04F .
o
g
m S .,
0.3 -
o2k T T -
o1k T i
0 - e
B M PhD

qualification

Figure (8): Figuration Quality QS Relation
Figuration quality average is inversed with QS in both of specializations.
o Quantity

The following table illustrates the pragmatic quality frequencies and averages within the QS
use:
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Table (14): Quantity Frequencies and Averages of QS Use

=, 2 2
. Qualification | § Z S S > @
Quantity Specialization 3 % § 2 = <
HB 87 54 0 141
SB 65 46 0 111
QS HM 4 13 0 17
frequencies SM2 9 23 Q 32
HPhD 1 6 0 7
SPhD 1 7 Q 8
HB 0.61702 | 0.38298 Q 1
SB 0.58559 | 0.41441 0 1
HM 0.23529 | 0.76471 0 1
Q S averages SM 0.28125 | 071875 | 0 1
HPhD 0.14286 | 0.85714 0 1
SPhD 0.125 0.875 0 1

HB and SB is More Informative. HM, SM, HPhD and SPhD highest average is Informative.
The lowest average for all the university QS informants' discourse is Not Informative.

° ANOVA test :

Table (16) below demonstrates that “more informative” and “informative” have significant
values to study.

Table (15): Implementation of ANOVA / Quantity Qualification Specialization Sig

Parameter F Sig
More 1.48E-
Informative | 6.266138 05*
1.48E-
Informative | 6.266136 05
not info 0 0

“ 1.48E-05 = 1.48*10°%
Figures (19) and (10) below clarify these results:
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Figure (9):” More Informative” Qualification Specialization Relation

In the above figure, the average of the “more informative” quality is in inversed proportion
with QS in scientific specialization and humanistic specialization.

The average relation of the “informative” with QS relation is represnted in the following
figure.

a2

emzmme

____________

average

Aa;"’
>

1
B M PhD

qualification

Figure (10): “Informative” Qualification Specialization Relation

The average of informative quantity conversational maxim is direct with QS, in scientific
specialization and humanistic specialization.

16
ISSN 2053-6305(Print), ISSN 2053-6313(online)


http://www.eajournals.org/

International Journal of English Language and Linguistics Research
Vol. 4, No.1, pp.1-23, January 2016

Published by European Centre for Research Training and Development UK (www.eajournals.org)

o Relation
In the following table, QS frequencies and averages of use are presented:

Table (16): Relation Frequencies and Averages of Qualification Specialization Use

Py, =
Relation | Qualification 2 3 2 L
maxim Specialization | § S g Z
— >
HB 110 28 3 141
SB 85 23 3 111
QS HM 14 2 1 17
frequencies SM 25 5 2 32
HPhD 5 2 0 7
SPhD 6 1 1 8
HB 0.78014 | 0,19858 | 0.02128 1
SB 0.76577 1 0.20721 | 0.02703 1
HM 0.82353 | 0.11765 | 0.05882 1
QS averages SM 0.78125 | 0.15625 | 0.0625 | 1
HPhD 0.71429 | 0.28571 0 1
SPhD 0.75 0.125 0.125 1

In this table all the university QS informants highest average of use fall within the domain of
‘Relevant’ . Their lowest average is within 'Irrelevant’. This could be interpreted as a strategy
of irrelevant information avoidance.

e  ANOVA test: The implementation of the ANOVA test showed that there is statstically
significant relationship between QS and the various informants within the “relation”

maxim. This is shown in table (18) below.

Table (17): Implementation of ANOVA / Relation Maxim Qualification Specialization
Sig

Parameter F Sig.

Relevant 0.096168 | 0.99274
mid_ relevant | 0.333934 | 0.892255

Irrelevant 0.891582 | 0.486937

e Manner

The following frequencies and averages show that HB, and SB highest average is "indirect’.
The HPhD , SPhD, HM and SM highest average is 'Direct'.
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Table (18): Manner Frequencies and Averages of QS Use

Manner Qualification = =z -2 &
Specialization | & 3 @ <
HB 49 10 82 141
QS SB 46 6 59 111
; HM 12 0 5 17
frequencies SM 51 5 9 3
HPhD { 0 0 {
SPhD { 0 1 8
HB 0.3475 | 0.07092 | 0.58156 1
SB 04144 | 0.05405 | 0.53153 1
QS HM 0.7058 0 0.29412 1
averages SM 0.6562 | 0.0625 | 0.28125 1
HPhD 1 Q Q 1
SPhD 0.875 0 0.125 1

The table reflects the fact that HB, and SB informants use the metaphor and personification
or they may use verse to express their feelings on SMS messages.

ANOVA test: Statstical analysis showed that “direct” and “indirect” manner are valid. This is
respresented in table (20) below.

Table (19): Implementation of ANOVA / Manner Qualification Specialization Sig

Parameter F Sig
5.66E-
Direct 6.731791 06*
Mixing | 0.490463 | 0.783338
Indirect | 5.246478 | 0.000122

* 5,66E-06 = 5.66*107°

Within the following figure 'direct’ and ‘indirect’” manner have the significant values to be
studied.
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Figure (11): Direct Manner Qualification Specialization Relation

The average of direct manner maxim is direct with QS in scientific and humanistic
specializations. Indirect manner maxim relation is presented in the following figure:
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Figure (12): Indirect Manner - QS Relation

The relation is inversed with QS in both of humanistic specialization and scientific
specialization.
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CONCLUSION

The present study has come up with many results concerning the use of the SMS texts by the
educated Iraqis. It represents an attempt as to tackle the structure and function of this form of
written language. These are SMS Texts characteristics as they are written by university
graduates. SMS texts at the university community are considered typical private and personal
media; this is presented by first person possessive pronoun affix - such as in S and first
affix of present tense affixed pronouns such as in «iSl. SMS is also characterized by
standard avoidance. This is by the standard noun affixes; ¢Ssuch asin ¢SUS | casuch as in

0SS, LS such as in LSS | - Laa such as inleg:lS | and standard verb affixes; - o < such as in
G-l @ such as in oSS and -o) ¢ such as in gWiS and Demonstratives. SMS s a
limited and short form of language. This is by personal pronouns preference, SMS at the
university community is true or figurative and there is no space for false quality. It is used
mainly for salutary functions. University informants use the strategy of avoidance in SMS
messaging for many reasons and this is by; standard expressions avoidance, long forms like
relatives and demonstratives, false sentences avoidance, practical arrangements and long
social arrangements avoidance, and detailed information avoidance. Nevertheless, the
analyses of each variable and its multiple comparisons have come up with certain results such
as that the university genders, bachelors, humanistic bachelors and scientific bachelors,
female bachelors and humanistic females communicate in SMS messages for a 'salutary
orientation' function. Males, bachelors males informants, humanistic masters, scientific
masters and scientific females informants use SMS texts for a 'romantic orientation’ function.

Both genders, specializations, all qualifications, gender specialization, gender qualification,
qualification specialization and gender specialization qualification informants use the first
person affixes of verb and noun constantly to reflect their SMS messages as personal
medium. They tend to be short forms of language. They reflect the strategy of long
expressions avoidance. These variables do affect the new media keyboard.

The use of SMS texts by bachelors, humanistic specialization females, humnistic males,
humanistic females, scientific females, humanistic bachelors, bachelors females and
bachelors males and scientific bachelors informants is charicterized by ‘figuration’, 'more
informative' in an ‘indirect’ manner. Nevertheless, Masters, PhD degree qualifications
holders, scientific specialization males and humanistic males, masters females, masters
males, PhD males and PhD females, scientific masters and humanistic PhD and scientific
PhD SMS texts are charicterized as 'true’, 'informative’ and 'direct’, because they are more
specificialized within the domain of their knowledge. They are more logical and direct in the
language use. Finally, the university GSQ use SMS discourse as ‘figurative' and 'true’. It is in
between “more informative” and “informative”, ‘relevant’ and 'Indirect'.
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