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ABSTRACT: It is important to measure the satisfaction, needs and opinions of patients in
health services to determine the effectiveness of these services and ensure quality care
planning by healthcare providers. This is particularly necessary for the provision of health
services during the postnatal period as complaints are often expressed by women about their
care at this time. The purpose of this study was to check the validity and undertake cultural
adaptation of the English WOMB postnatal satisfaction questionnaire (WOMBPNSQ) for use
in Greece. The internal reliability of the categories of the Greek version of the questionnaire
was found to be acceptable to good, with Cronbach's alpha from 0.60 to 0.83. The
translation, validation and cultural adaptation of the WOMBPNSQ for use with Greek
postnatal women makes it a reliable tool for health care providers to measure the degree of
satisfaction of new mothers with the postnatal care they receive.
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INTRODUCTION

Postnatal period is the period immediately after the delivery of the newborn and has duration
of approximately six weeks (World Health Organization 2010). This is a very important
period for the new mother, the new baby and the establishment of new family relationships
(Emmanuel et al. 2011). The postnatal period is also the period that parents express more
dissatisfaction of the maternity care they receive compared to pregnancy and childbirth
(Henderson, J., & Redshaw, M. 2017), (Brown et al. 2005). Health care professionals and
providers also express the need for improvements in postnatal care (World Health
Organization 2010). The United Nations Strategy 2016-2020 suggest improving the provision
of care for every women and newborn in every country and in every setting (United Nations
2015).

In order to improve postnatal care, it is important to assess the care provided by taking into
account the women’s views, perceptions and satisfaction of the care they receive (Al-Abri &
Al-Balushi 2014). Measuring patient satisfaction is an indicator of the quality of the services
provided (Faley et al. 2014). A research instrument is important for this assessment. There is
no valid postnatal satisfaction questionnaire/ instrument to measure mothers’ satisfaction of
the postnatal care they receive in Greece. A valid and reliable postnatal satisfaction
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questionnaire in Greek language is essential to enable assessment of postnatal services and to
identify the areas changes are needed in clinical practice to improve postnatal care in Greece.

The WOMB postnatal satisfaction questionnaire (WOMBPNSQ) is a multidimensional
questionnaire that was developed in England in 2011 (Smith 2011). The WOMBPNSQ has
questions expressed as statements which are followed by a seven point Likert Scale, for
women to answer by selecting a response ranging from “totally disagree” to “totally agree”.
The WOMBPNSQ had good internal reliability with Cronbach’s alpha varying from 0.624 to
0.902 and also had good content and construct validity. The English WOMBPNSQ was
proved to be a valid, reliable, multidimensional psychometric satisfaction questionnaire that
measures maternal satisfaction with postnatal care.

In this study, the WOMBPNSQ was translated in Greek, culturally adapted and validated for
use with postnatal women in Greece, in order to assess their satisfaction with the postnatal
services provided.

LITERATURE

Many researchers have developed different instruments/questionnaires in different countries
to assess women’s satisfaction with maternity care. Many organizations and institutions also
call for the development of such tools to measure maternal satisfaction of provided care
(Baker 2001). Even though satisfaction is not the only form of patient assessment of care,
patient satisfaction and its correlates are predominant in quality care assessment studies
(Sofaer & Firminger 2005). Measuring maternal satisfaction of health care provided is an
indicator of health services performance and can be used from both health care professionals
and managers when they plan future care for improving the quality in maternity care (Pittrof,
Campbell & Filippi 2002).

There is growing attention to patient experiences and satisfaction as a source of information
on the quality of health care services (Sofaer & Firminger 2005). Measuring patients’
satisfaction with their care is a very difficult task. Jackson et al. (2001) concluded with their
study that patient satisfaction surveys need to carefully consider the sampling time frame and
adjust for pertinent patient characteristics. For a satisfaction questionnaire to be a valid and
reliable tool for assessing patient satisfaction of health care it needs to be multidimensional
and sensitive to differences in settings and women (Lled6 et al. 2000). The theory of the
“validity” of questionnaire measurement tools has been developed by the social sciences as
described by Streiner & Norman (1996) and in a more recent edition by Streiner et al. (2015).
Bland & Altman (2002) pointed out that for a scale to be valid and of high quality it must be
repeatable and sufficiently objective to give similar results for different observers.

Most research surveys on women’s satisfaction with maternity services are focused on the
assessment of maternal satisfaction with the care they receive during labour and delivery.
Many tools/instruments have been developed for assessing maternal satisfaction with their
care during labour and delivery. Siassakos et al. (2009) described a simple instrument for
assessing women’s satisfaction of operative delivery in one English maternity hospital.
Hollins Martin & Fleming (2011) developed the birth satisfaction scale (BSS), a very popular
instrument to assess maternal satisfaction and dissatisfaction with their birth. Nilvér, Begley
& Berg (2017) systematically identified 36 validated instruments measuring women’s
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experiences and satisfaction of childbirth. Most of the instruments were developed and tested
in the United States and in the United Kingdom. Further countries represented were: Canada,
the Netherlands, Turkey, Sweden, Jordan, France, Italy, Australia, Senegal and Norway.

On the contrary tools/ instruments for assessing maternal satisfaction with postnatal care are
very few. The WOMB postnatal satisfaction questionnaire (WOMBPNSQ) developed by Dr
Smith (2011) in England and the Postnatal Satisfaction Scale with postpartum inpatient care
by Dr Peterson et al. (2005) in Canada are two instruments that measure postnatal
satisfaction. Some other tools assess maternal satisfaction of the whole spectrum of maternity
care, which including the aspect of postnatal care. Matejic et al. (2014) described their survey
using self administered questionnaires to postnatal patients assessing their satisfaction with
antenatal, perinatal, and postnatal care. The Norwegian Directorate of Health commissioned a
national survey of women to assess their satisfaction from pregnancy to postnatal care. For
the needs of this survey it was developed the pregnancy- and maternity-care patients’
experiences questionnaire (PreMaPEQ) which assessed the satisfaction and experiences of
the patients with the care they received during pregnancy, birth and postnatal care in Norway
(Sjetne et al. 2015). There is an obvious research gap for tools and instruments developed for
assessing specifically the satisfaction with the care mothers receive in the postnatal period.
This is particularly the case for Greece as there is no validated questionnaire to assess
maternal satisfaction with postnatal care in this country.

THEORETICAL UNDERPINNING

A literature review was conducted at the start of this study and no research papers were found
regarding the measurement of the satisfaction of women with the postnatal care they receive
in Greece. Furthermore, no tools were found measuring maternal satisfaction for the postnatal
care in Greece. Following these findings the purpose of this study was the translation into
Greek, cultural adaptation and validation of the English WOMB postnatal satisfaction
questionnaire (WOMBPNSQ) for use to Greek population of postnatal women to fill in the
research gap.

METHODOLOGY

The aim of the present study was to create a valid and reliable instrument to investigate the
views and satisfaction of women for the postnatal care they receive in Greece, in order to
evaluate the quality of postnatal health services provided. A systematic search was conducted
using the leading medical journal databases Pubmed/Medline, the Cochrane library, BioMed
Central and Google Scholar (Panagopoulou et al. 2017). Only articles in English or translated
to English were used and no limits were placed on the publication date of the papers. The key
words used for the searches were postnatal period, postpartum care, midwifery care, maternal
satisfaction, questionnaire and instrument. From the results of the searches, the WOMB
postnatal satisfaction questionnaire (WOMBPNSQ) was decided to be the most appropriate
for use for the present study (Smith 2011). The researcher who created the instrument was
contacted by e-mail, the purpose of the present study was explained, and permission for use
of her instrument was requested. Following our request, Dr Lindsay FP Smith from the East
Somerset Research Consortium gave her permission for the translation and cultural
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adaptation of the WOMB postnatal satisfaction questionnaire (WOMBPNSQ) for use with a
Greek population of postnatal women.

Ethical approval for this research was granted from the scientific committee of the regional
Greek public general hospital where the research took place (18" Dec 2014, approval number
®/T'/2/14962).

The English WOMB postnatal satisfaction questionnaire (WOMBPNSQ) was carefully
studied and then was translated from English to Greek (forward translation). The forward
translation of the questionnaire was completed by the first author of this paper who is a
researcher midwife. The researcher midwife is a native Greek speaker and has an excellent
knowledge of UK English language and culture, as she completed her postgraduate studies in
England and worked as a practicing midwife in the UK for the UK’s National Health Service
for many years before returning to Greece where she practices as a midwife for the Greek
National Health Service. During the process of translation from the original to the target
language some questions from the original WOMBPNSQ questionnaire were removed to
achieve cultural adaptation of the questionnaire to Greek population of postnatal women.
Questions not used in the Greek version of the WOMBPNSQ questionnaire where those
relating to the dimensions “Postnatal visiting”, “Health visitor care” and “GP care” as these
services are not normally provided and these professionals are not generally involved in the
provision of postnatal care in the Greek National Health Service. Conceptual translation of all
the questions was used in order to achieve simple, clear, concise and natural language for the
Greek version of the WOMBPNSQ questionnaire.

After initial translation, the questionnaire was reviewed by an expert panel consisted of ten
experts, the researcher midwife, three professors in nursing, one professor in health
sociology, one statistician, an independent researcher whose native language was English,
one psychologist, one obstetrician and one nurse practitioner. All of the experts were
bilingual in both English & Greek. The expert panel proposed some changes in the Greek
version of the WOMBPNSQ questionnaire that clarified and improved the meaning of some
questions.

The questionnaire was back-translated from Greek to English by a bilingual independent
researcher whose native language was UK English and had no previous knowledge of the
WOMBPNSQ questionnaire. Some suggestions were incorporated in the questionnaire
following this review.

During the pre-testing of the Greek version of the WOMBPNSQ twelve postnatal women
were asked to complete the self-administered questionnaire. After completing the
questionnaire in-depth personal interviews were conducted by the researcher midwife and
answers were obtained from each participant about their understanding of the questionnaire,
if there were questions they could not understand or if they were unsure or uncomfortable by
any questions. All the respondents said that it was easy for them to answer the questions, they
were easily understood and there were no areas that caused them uncertainty or discomfort.

The final Greek version of the WOMBPNSQ questionnaire was obtained after completing all
the above steps and then it was assessed for its validity in a population of Greek postnatal
women.
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The Greek version of the WOMBPNSQ consisted of 43 questions, expressed as statements
that were followed by a response format of a seven-point Likert Scale. It covered 10
dimensions, which were: general satisfaction, support from health professionals, support from
partner, social support, advice on contraception, feeding baby, mother’s health, continuity of
care, duration of inpatient stay and pain after birth. Additional questions were added so that
correlations with the demographics and the obstetric history of the women could be
identified. No personally identifying information was collected on the questionnaire.

RESULTS/FINDINGS

A total of 300 women who gave birth in a regional Greek public hospital between January
2015 and July 2017 were surveyed 40 days after the birth of their baby to assess their
satisfaction with the postnatal care they received. Inclusion criteria were women aged over
18, who delivered a healthy term infant. Mothers were informed that no personally
identifying information would be recorded at any point of the survey and verbal informed
consent was given by the women before they voluntarily completed the self-administered
questionnaire. 375 women were approached during the two and a half year research period
and asked to take part to the research, 25 women declined (7%) to participate. Another 50
women did not meet the inclusion criteria (13%) so were also excluded from the study
leaving a total of 300 women surveyed; the survey was stopped after 300 completed
responses had been received. Excluded women were those under 18 (30 women, 6%), women
who had not delivered a healthy term infant (7 women, 2%), or were illiterate and could not
complete the questionnaire (13 women, 4%). During the period that study was conducted a
total of 850 deliveries were performed in the Greek regional hospital the research took place.
The final sample of 300 women was obtained by randomly selecting the post partum women
and was considered to be a representative sample of the population of postnatal women of the
hospital where the study took place. Table 1 presents the demographics of the women
surveyed and Table 2 presents the prenatal statistics of the women surveyed.

Mean values and Standard Deviations (SD) were used for the description of the quantitative
variables. Absolute (N) and relative (%) frequencies were used to describe the dichotomous
variables. Student’s t-test was used to compare two groups of quantitative variables. The
Pearson correlation coefficient (r) was used to measure the correlation between two
quantitative variables. The significance of this correlation was checked by calculating the
probability “p” that this correlation occurred by chance (the null hypothesis), a p value less
than 0.05 was considered to be statistically significant. The internal reliability of the
questionnaire was tested using Cronbach’s alpha. The cross-correlations between the
dimensions were investigated by calculating the correlation coefficient between each
dimension. The p-value probability that this correlation occurred by random variability was
also calculated.
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Table 1. Demographics of the women surveyed.

Number of women surveyed 300

Maternal age, mean (SD) 31.3 (5.4)
Marital status No. (%)
Married 272 (90.7%)
Not Married 28 (9.3%)
Educational level No. (%)
Primary 28 (9.3%)
High School 40 (13.3%)
Senior High 98 (32.7%)
College Certificate 43 (14.3%)
Technological University Degree 41 (13.7%)
University Degree 38 (12.7%)
Postgraduate Degree 12 (4.0%)
Employment

Working, No. (%) 109 (36.5%)
Not Working, No. (%) 190 (63.5%)
If working how many weeks leave do you have? mean

(SD) 7.0 (4.4)
How many children do you have including the newborn?  No. (%)

1 117 (39.0%)
2 84 (28.0%)
3 37 (12.3%)
>3 9 (3.0%)

Table 2. Prenatal statistics of the women surveyed.

In general, would you say your health is: No. (%)
Very good 178 (61.0%)
Good 108 (37.0%)
Moderate 5 (1.7%)
Poor 0 (0.0%)
Very poor 1 (0.3%)
Childbirth Type No. (%)
Natural 157 (52.3%)
Forceps 22 (7.3%)
Emergency Caesarean 44 (14.7%)
Planned Caesarean 76 (25.3%)
Induced Labour? No. (%)
Yes 94 (32.3%)
No 197 (67.7%)
Epidural anesthesia? No. (%)
Yes 78 (27.4%)
No 207 (72.6%)
Do you breastfeed? No. (%)
Yes 269 (90.6%)
No 28 (9.4%)
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If yes, do you breastfeeding exclusively? No. (%)
Yes 103 (39.9%)
No 155 (60.1%)
If not, duration in days of breastfeeding? Mean (SD)
15 (19.1)
How many babies born in this birth? No. (%)
1 291 (97.0%)
2 7 (2.3%)
Did the baby need to be hospitalized in the neonatal unit?  No. (%)
Yes 13 (4.3%)
No 286 (95.7%)
Mean (SD)
How many days did you stay in the hospital after childbirth? 3.7 (0.7)
Mean (SD)
Gestational age, in weeks, at delivery 38.3 (2.4)
Mean (SD)
Infant birth weight (g) 3207 (465.5)
Were there complications in pregnancy? No. (%)
Yes 11 (3.7%)
No 289 (96.3%)
Were there complications in childbirth? No. (%)
Yes 14 (4.7%)
No 286 (95.3%)

Table 3 presents the questions of the Greek version of the WOMB postnatal satisfaction
questionnaire (WOMBPNSQ) including the Mean scores and Standard deviations of the

results.

Table 3. Questions and Results of the WOMBPNSQ questionnaire.

Question Mean score Standard

deviation
My partner/husband could not have supported me any better in any 79% 23%
possible way
My carers explored adequately with me my contraceptive needs 65% 21%
For my postnatal care | always saw the same carer(s) 67% 24%
My carers often appeared rushed 27% 18%
I needed to be at home much sooner after the birth 42% 25%
There are things about the postnatal care system where | received my 53% 23%
care that need to be improved
Sometimes carers made me feel a little foolish 20% 17%
The amount of time that I spent in hospital after my baby was born was  74% 17%
about right
I would have liked more advice on feeding my baby 38% 24%
My partner/husband was the best possible help to me after the baby 68% 26%
was born
Carers never acted too businesslike and impersonally towards me 80% 17%
Carers usually spent plenty of time with me 72% 18%
I was given little advice on contraception following the birth of my 42% 22%
baby
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I was in a fair bit of pain in the first few days/weeks after the birth 53% 28%
My postnatal care went nearly exactly as | had hoped it would 76% 16%
Many different carers provided me with postnatal check ups 59% 24%
I was given an excellent explanation of why | experienced after-pains ~ 69% 17%
and how I could cope with them

My postnatal care just seemed to involve a series of routine procedures 48% 19%
I made new friends during the days/weeks after the birth of my baby 56% 21%
It would have been so much better if | had had a longer hospital stay 27% 18%
after the birth

[ didn’t need a lot of pain relief after the birth 55% 28%
My carers acted professionally at all times 78% 17%
The postnatal care that | received was just about perfect 7% 17%
Meeting in the postnatal days/weeks other women who had recently 39% 18%
given birth was of no use to me

Those who provided my postnatal care sometimes hurried too much 29% 19%
when they treated me

I could have had just a very little more help from my birth 31% 24%
partner/husband

A little more time being spent on my health would have been welcome  52% 23%
I needed more time in hospital to get used to caring for my new baby 26% 18%
My carers rarely left me feeling that I didn’t know what was best for my 73% 18%
baby

It was reassuring to meet other women like me after my baby was born  66% 17%
My carers were never insensitive nor lacked understanding 7% 19%
I would have liked more chance to talk to my carers for medical advice 46% 23%
about care of myself

I was given lots of help on how to feed my baby 75% 19%
My carers discussed the full range of contraception options with me 59% 22%
following the birth of my baby

The carers who treated me should sometimes have given me just a little  24% 17%
more respect

I needed more time with my carers so that they could help me more 35% 23%
There are some things about the postnatal care that | received that 47% 24%
could have been better

After the birth 1 would have liked more chance to talk to doctors for 40% 23%
medical advice

All my carers always treated me in the most friendly and courteous 80% 16%
manner possible

My partner met all my needs after the birth 7% 20%
After the birth, carers always had lots of time to discuss problems with  69% 19%
me

I could have done with more time for my body to adjust after the birth  31% 19%
before going home

Sometimes carers did what was easier for them and not what 24% 19%

seemed best for me

Face Validity

The Greek version of the WOMBPNSQ was tested for face validity using a sample of 24
mothers forty days after the delivery of their baby. The women were asked their views about
the questionnaire, if it was easy or difficult to complete and if there were any questions that
they did not understand. The women replied that it was easy for them to complete the
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questionnaire, the questions were clear and simple to answer and they did not have any
problems understanding any of the questions (Panagopoulou et al. 2018).

Internal Consistency

The internal reliability of the WOMBPNSQ dimensions was generally good, having internal
reliability with Cronbach’s Alpha over 0.6, with maximum 0.858. The dimensions with the
higher internal reliability were “Professional support”, “Partner support” and “Time with the
woman”, which all had coefficients above 0.8. The dimensions with the higher mean scores
were ‘“Professional support” and “Continuity” which indicate a higher satisfaction in these
areas. The dimensions “Woman’s health”, “Contraceptive advice” and “Social support” had
the lower satisfaction scores indicating that these areas could be improved. Cronbach’s Alpha
values from the survey of the 300 Greek women are presented in Table 4.

Table 4. Cronbach’s Alpha for the dimensions of the Greek version of the WOMBPNSQ

Dimension Survey results
Mean SD Cronbach’s Alpha

General satisfaction 68.6 16.0 0.764
Inpatient stay 72.2 154 0.781
Woman’s health 53.9 189 0.757
Contraceptive advice 60.6 175 0.746
Feeding baby 71.6 17.9 0.629
Partner support 71.3 200 0.821
Social support 61.0 141 0.637
Professional support 78.1 13.8 0.858
Pain after birth 73.1 24.7 0.731
Time with woman 70.1 15.6  0.817
Continuity 74.2 20.9 0.766

Construct Validity

Every dimension of the questionnaire was tested against the general satisfaction dimension.
The cross-correlations between the dimensions were investigated by calculating the
correlation coefficient between each dimension. The p-value probability that this correlation
occurred by random variability was also calculated. Cross-correlations of all subscales
including general satisfaction are presented in Table 4. The three dimensions most correlated
with general satisfaction were “Time with woman”, “Feeding baby” and “Professional
support”. Women who breastfed were also positively correlated with those who gave a higher
score on the “Feeding baby” satisfaction dimension, mean score 73.2 for those who breastfed
vs. 45.8 for those who didn’t (t-test p = 0.002). Breast feeding women also had a higher
general satisfaction compared to those who didn’t (mean 69.4% vs. 60.9%, t-test p = 0.007),
higher satisfaction with professional support (mean 79.1% vs. 70.1%, t-test p = 0.001) and
higher satisfaction on the “Time with woman” dimension (71.1% vs. 60.4%, t-test p =
0.0006).
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Table 4. Cross-correlations of the Satisfaction Dimensions with p-value probabilities given below in (brackets).

Dimension General Inpatient ~ Woman’s  Contraceptive Feeding Partner Social Professional ~ Pain Time Continuity
satisfaction  stay health advice baby support support support after with
birth woman
General 1.000 0.284 0.588 0.438 0.692 0.344 0.395 0.698 0.191 0.733 0.077
satisfaction N/A (<0.001) (<0.001) (<0.001) (<0.001) (<0.001) (<0.001) (<0.001) (< (<0.001) (0.456)
0.001
Inpatient stay 0.284 1.000 0.422 0.102 0.504 0.150 0.170 0.333 0.297) 0.305 0.302
(<0.001) N/A (<0.001) (0.077) (<0.001)  (0.009) (0.003) (<0.001) (< (<0.001) (0.003)
0.001)
Woman’s health ~ 0.588 0.422 1.000 0.444 0.714 0.260 0.141 0.495 0.185 0.583 0.068
(<0.001) (<0.001) N/A (<0.001) (<0.001) (<0.001) (0.015) (<0.001) (0.001) (<0.001) (0.513)
Contraceptive 0.438 0.102 0.444 1.000 0.360 0.158 0.266 0.333 0.037 0.460 0.055
advice (<0.001) (0.077) (<0.001) N/A (<0.001)  (0.006) (<0.001) (<0.001) (0.523) (<0.001) (0.595)
Feeding baby 0.692 0.504 0.714 0.360 1.000 0.044 0.248 0.699 0.190 0.365 0.255
(<0.001) (<0.001) (<0.001) (<0.001) N/A (0.662) (0.012) (<0.001) (0.057)  (<0.001) (0.012)
Partner support 0.344 0.150 0.260 0.158 0.044 1.000 0.251 0.348 0.039 0.365 0.102
(<0.001) (0.009) (<0.001) (0.006) (0.662) N/A (<0.001) (<0.001) (0.503) (<0.001) (0.321)
Social support 0.395 0.170 0.141 0.266 0.248 0.251 1.000 0.409 0.123 0.426 0.055
(<0.001) (0.003) (0.015) (<0.001) (0.012) (<0.001) N/A (<0.001) (0.033) (<0.001) (0.594)
Professional 0.698 0.333 0.495 0.333 0.699 0.348 0.409 1.000 0.257 0.746 0.270
support (<0.001) (<0.001) (<0.001) (<0.001) (<0.001) (<0.001) (<0.001) N/A (< (<0.001) (0.008)
0.001)
Pain after birth 0.191 0.297 0.185 0.037 0.190 0.039 0.123 0.257 1.000 0.237 0.153
(<0.001) (<0.001) (0.001) (0.523) (0.057) (0.503) (0.033) (<0.001) N/A (<0.001) (0.136)
Time with 0.733 0.305 0.583 0.460 0.691 0.365 0.426 0.746 0.237 1.000 0.087
woman (<0.001) (<0.001) (<0.001) (<0.001) (<0.001) (<0.001) (<0.001) (<0.001) (< N/A (0.401)
0.001)
Continuity 0.077 0.302 0.068 0.055 0.255 0.102 0.055 0.270 0.153 0.087 1.000
(0.456) (0.003) (0.513) (0.595) (0.012) (0.321) (0.594) (0.008) (0.136)  (0.401) N/A
36

Print ISSN: 2397-0758, Online ISSN: 2397-0766


http://www.eajournals.org/

International Journal of Nursing, Midwife and Health Related Cases

Vol.4, No.5, pp.27-51, October 2018

Published by European Centre for Research Training and Development UK (www.eajournals.org)
DISCUSSION

The aim of this work was the translation, validation and cultural adaptation of the English
multidimensional WOMBPNSQ for use to a population of Greek postnatal women, to fill in
the research gap, as there is no validated instrument to assess maternal satisfaction with
postnatal care in Greece.

The English WOMBPNSQ was proved to be a valid and reliable questionnaire to assess
women’s satisfaction with postnatal care. It had excellent face and content validity and good
construct validity enabling quantitative assessment of mothers’ satisfaction with postnatal
care (Smith 2011). Dr Smith mentioned on the limitations of her study that there was little
published evidence on the subscales she used of postnatal visits, health visitor care and GP
care. However, these subscales were not used in the Greek version of the WOMBPNSQ, as
these services are not offered as routine postnatal care in Greece.

The Newcastle Satisfaction with Nursing Scales measured maternal satisfaction with
inpatient postpartum nursing care in Canada making five a priori predictions. This is a
satisfaction scale that is not multidimensional and this presents a limitation of this scale
(Peterson et al. 2005). For this reason this instrument was not considered for use in the
present study. According to Lledo et al. (2000), for a satisfaction questionnaire to consist a
valid and reliable tool for assessing patient satisfaction with health care needs to be
multidimensional and sensitive to differences in settings and women.

The Greek version of the WOMBPNSQ is the first valid, reliable, multidimensional,
quantitative questionnaire to assess women’s satisfaction of postnatal care provided in
Greece. The original English WOMBPNSQ was translated and culturally adapted for use
with Greek postnatal women. The questionnaire measures the satisfaction of mothers with the
postnatal care they receive, assessing the quality of health services in the postnatal period
using a patient-centred measurement. The translation and cultural adaptation of the original
English WOMBPNSQ to the Greek version of the WOMBPNSQ followed the standards
recommended by the WHO, those including the forward translation, analysis by an expert
panel, back-translation, pre-testing and cognitive interviewing (WHO 2010).

The Greek version of the WOMBPNSQ was validated in a sample of 300 postnatal women,
who participated in the research and completed the self-administered questionnaire. The
analysis of the survey results showed very good face, content and construct validity of the
questionnaire. The final validated Greek version of the WOMBPNSQ is given in Appendix 1.
The dimensions with the higher mean scores were “Professional support” and “Continuity”
which indicated a higher satisfaction in these areas. Areas that were lacking patient
satisfaction in the present study, such as “Woman’s health” and “Social support” can be
targeted and improved in the future, to promote high quality, patient-centred postnatal care.
Postnatal women express their need to get professional advice about their health and
wellbeing. Health care providers should also empower women to mobilise social support that
will help them in their parenting tasks.

The Greek version of the WOMBPNSQ was tested in one maternity unit of a regional
hospital in South Greece. The single location of the research presents a limitation of this
study and further research should be carried out in different locations, hospital settings and
larger number of populations of postnatal women to establish the generalisability of the
questionnaire in Greece.
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Implication to Research and Practice

The Greek version of the WOMBPNSQ is a valid and reliable instrument to measure
maternal satisfaction with postnatal care in Greek population. This instrument can be a
valuable tool for health care professionals and health care providers for use in planning
postnatal health care provision in Greece. Areas of maternity care that women are satisfied or
dissatisfied with can be identified. This tool can be used as a basis to initiate changes in
clinical practice both in hospital and in community settings.

CONCLUSION

The modified, validated and translated WOMBPNSQ is the first valid and reliable instrument
to measure maternal satisfaction with postnatal care in Greek population. Questionnaire
replies are grouped together to form different dimensions measuring different aspects of
postnatal care. The dimensions were generally found to have good internal reliability with
Cronbach’s alpha typically above 0.6 and a maximum of 0.82. The scores of this
questionnaire can offer health care professionals and providers the information they need to
plan high quality, patient centred care for postnatal women in Greece.
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Future Research

Future research should take place to test the Greek version of the WOMBPNSQ in different
maternity settings, different locations across Greece and with larger number of postnatal
women to increase the generalizability of the instrument. The Greek version of the
WOMBPNSQ can be used as a tool for further investigating postnatal care provided in
Greece and obtaining a better understanding of the needs, expectations and requirements of
mothers of their postnatal care. It is anticipated that the Greek version of the WOMBPNSQ
will contribute to further development of the research in the field of hospital and community
postnatal care in Greece.
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Appendix 1: Final validated Greek version of the WOMBPNSQ

EPQTHMATOAOI'IO: OI AITOYEIX TQN I'YNAIKQN I'TA THN ®PONTIAA THX
AOXEIAX

AvTO T0 GUVTONO EPOTNRATOLOYIO (NTAEL TIS OTOYELS GOS Y10 TV GPOVTidN Tov AdfaTe
apécmg peTa T Yévviion Tov pmpov cac. 'Eyel 1peilg evotntec:

1 - cog diver v gukoupio vo pog TELTE Yo To. KOAVTEPA oNUEiol TS PPOVTIONS TOV
MaPate otnv mepiodo NG Aoyelog Kot emiong yo mePLoyES mov yperalovran
Bedtioon

2 — oag (ntder va deifete OGO EVTOVO GLUUQMVEITE 1 OOQOVEITE HE WO GEPA

IMAOGE®V GYETIKA e TNV epovTida Tov AdPoate TV Tepiodo g Aoyeiag

3 — s&ivon m evotta avt) TOL pmopeite va pog meite AMya Adylo Yoo TOV TOKETO GG,
(MOOTE VO, UTOPECOVILE VO GUYKPIVOVUE TIC ATTOWYELS GOG LE AVTEG TV YUVOIKADV TOV
elyov TapPOUOIEG 1) SLUPOPETIKEG EUTMELPIEG GTNV EYKVUOGVVI TOVG

Evéotnra 1: Xog mopokeloOpe vo pog PAM|GETE Yo TNV @PovTida mov Adfate tnv
nepiodo TG hoyeiag

[To1d Mtav T0 KEAVTEPE TPaYRATE amd TNV EPovTida mov AdPate otn didpkela TG Aoyeiog
amd Toug emayyeApaties vyeiog (Laieg, yoTpovs, voonAedtpieg KAT);

[ ]odnyies- ekmaidevon otovg yoveig

[ ]mepuroinon- ppoviida o1 pntépa kot 1o pwpo
[ ]BofBeia pe tov bnracpod- oition tov popod

[ JevBappuvon- yuyohoyiky vrootpién

[]7o O®UATIO Kot 01 AoUTol YMPOL GTO VOGOKOUELD

[] AALO (TOPOKOAEICTE VO CIUEIDGETE ETYPOLLOTIKA)

[Tow Tav ta TPpaypoTo wov yperdlovray TNy ueyoivtepn Beitiooon ond v epoviida mov
MiPate ot Odpkeln g Aoyelog amd Tovg emoyyeApatieg vyeiog (poieg, yTpovg,
VOONAELTPLEG KAT);

[ ]odnyies- ekmaidevon otovg yoveig
[ ]mepuroinon- @poviida ot pntépa kot 1o pwpod
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[ ]BonBeio pe tov bnhacpod- cition tov popod
[ ]evBappuvon- yoyoroyikh vrootipién
T0 OMUATIO KO 01 AOUTOL Y MPOL GTO VOCOKOUEID

AAAO (TOpAKOAEIGTE VO OTUEUDCETE EMLYPOLLOTIKA)

Evotnra 2: Log mopaKaAoVpRE VO HOS AVOQPEPETE TOGO EVIOVE CUUPOVEITE 1] OLOPMVEITE
NE OLAPOPES TTVYES TS PPOVTIONS OV AdfaTe otV TEPiodo TS AoyEiag

Hopakxalovue va amavIfoete 04eS TIS EPWTHGEIS. ANADGTE TOGO EVTOVA GUUPWOVEITE N
owpwveite ue kabe epotnon. Ia kdbe epOTNON KOKADOTE TRV ATAVTHGY TOV VOl TTLO
KovTd o€ avTo mov oképtecte. o kdbe epadtnon vmdpyovy extd mOavéS anavriocels .
AvTéS gival 0TI OLUPWVD OTOAVTA, CUUPOVD TOAD, GOUPMOV®D, EQUOL OVOETEPY], OL0PMOVAD,
010wV TOAD, d1opwva amolvto. ue Ty epdtnoy. "Eiuar ovdétepn” onuaiver oti dev
Eyete Kamola wpotiunon tol § allivs. La moapddeiyuo:

To mpoowmKo THG KAIVIKHG OV EVOLAPEPOTAV. ..

OOUPDVD OTOAVTO OOUPWVED TOAD OOUPDVOD) eluar ovoétepn 010POV®D)
010 WV TOAD 0100wV amolvTo,

Mepikés epwtioeig umopei va givar mapouoies. Tlapoakaiovus va Tis anoavrijeeTre 0AEs.
AvTo eivar mapo molv onuavtiko yio v emroyio Ty épevvas. Evyapiotovus. Qo cog
mapel yopow ota 15 denra. Kaln emroyia!

H 2één "emayyeluartics vyesiag" ypnyowuonoicital 6 moliés epwtioels . Avtip onuaivel Tig
HOIES, TOVS PIATPOVS KAl TIS VOGHIEVTPIEG IOV GAS TOAPELYAY PPOVTION GTHY TEPIOSO THS
Loyeiag.

THoparxaiodue Cexivijore €0

O ovvrpogog/ ovlvydg pov oev Ba pmopovoe vo pe eixe otnpifer korvtepo pe
0TTOLOVONTTOTE TPOTO ...

OOUPDVD OTOAVTO OOUPWVED TOAD OOUPDVOD) eluar ovoétepn 010POV®D)
010PWV®D) TOAD O10POV®D ATOAVTO

O emayyelpoTies vyeiog e EVIEPOOAY IKOVOTONTIKG Y10 0Epata avticoAinync...
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OVUPOVD ATOAVTO, OVUPOVD TOAD OOUPDOVD eluor ovoétepn O10pWV®
010 WV TOAD 0100 WV amolvTo,

INoe ™v @povtida wov giya otn Aoyeio (Tnv mePiodo petd T yévvnon Tov pePov pov)
éPrenma mavTa TOVG 1010VG EMOYYELPOTIES VYELDG ...

OOUPDVD ATOAVTO OOUPWVED TOAD OOUPDVOD) eluar ovoétepn 0L0PDV®D)
0L0PV®D) TOAD O10POV®D ATOAVTO.

O erayyelporieg vyeiog wov pe epoévTilav ovyva gaivovray froctikot...

OOUPDVD ATOAVTO OOUPWVED TOAD OOUPDVOD) eluar ovoétepn 0L0PDV®D)
0L0PV®D) TOAD O10POV®D ATOAVTO.

Oa 10cra va TYOIVO GTITL HOV TOAD O GUVTONO. PETE TOV TOKETO...

OOUPDVD OTOAVTO OOUPWVED TOAD OOUPDVOD) eluor ovoétepn 010pWVD
010 WV TOAD 010 WV amolvTo,

Ynapyoov wPaypote OYETIKG HPE TO OCUOTNHE @POVTIONS TNG Aoyelag, €KEL OOV
voonAev TN KA, TOV TPETTEL VO, PEATIOOODV...

OVUPOVD ATOAVTO, OVUPWVED TOLD TOUPOVD eluor ovoétepn 0L0PDV®D)
010PWV@D) TOAD O10POVD ATOAVTO.

Mepikég @opéc o1 emayyelpoties vyeiog pe Eékavay vo ao0avl® Aiyo avont...

OVUPOVD ATOLVTO, OOUPWVD TOAD TOUPOVD eluor ovoétepn 010 WV
010V TOAD 0109wV amolvTo,

O ypOvog oV £neEva 6TO VOGOKONEID PETE TN YEVVIION TOV HOPOD POV NTaV 060 Empene

OVUPOVD ATOLVTO, OVUPWVD TOAD TOUPOVD eluor ovoétepn 0109 WVD
010V TOAD 0100 WVA amolvTo,

Oa M0eha va giyo TEPLEGOTEPES 00N YIES Y10 TO TALGNA TOV HOPOV...

OVUPOVD ATOLVTO, OVUPOVD TOAD TUUPOVD eluor ovoétepn 0109 WVD
010 WV TOAD 0100wV amoloTo,

O oOvTpoPoc/cluydg pov, pov £dmoe TV peyoivtepn Pondeio petd Tv yévvnon tov
RopPov...

OOUPDVD OTOAVTO OOUPWVED TOAD OOUPDVOD) eluar ovoétepn 010POV®D)
010PV®D TOAD O10PV®D ATOAVTO
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Ov emayyehpoties vyesiog moté dgv oopmeprépOnkav pe yoypod emayyelpoticpd 1
anpOcOTO ATEVAVTL pov...

OVUPOVD ATOAVTO, OVUPWVD TOAD OOUPDOVD eluor ovoétepn O10pWV®
010 WV TOAD 010 WV amolvTo,

O emayyelpories vyeiog cuvi|0®GS Hov aPLEPOVAY TOAD YPOVO...

OVUPOVD ATOAVTO, OVUPOVD TOAD OOUPDOVD eluor ovoétepn O10pWV®
010 WV TOAD 0100 WV amolvTo,

Mov 660nkav Aiyeg copufoviéc yia TNV avTICOAA YN HETA TNV YEVVIIOT] TOL HOPOD HOV...

OOUPOVD OTOAVTO OVUPWVED TOAD OOUPDVOD) eluor ovoétepn O10PWVD
010 WV TOAD 010 WV amolvTo,

Eiyo apketo movo Tig tpdTeg nuépes/ efOONGOES PETA TOV TOKETO. ..

OOUPDVD OTOAVTO OOUPWVED TOAD OOUPDVOD) eluor ovoétepn 010pWVD
010 WV TOAD O10pWVA amolvTo,

H ¢povtidoa mov éhafa tnv mepiodo g Aoyeiag NTav oxedov akpifpac ommg Nimia 6T
0o NTav...

OOUPDVD OTOAVTO OVUPWVED TOAD OOUPDVOD) eluar ovoétepn 010POV®D)
010PVD TOAD O10P VD ATOAVTO

IToALroi drapopeTikoi erayyeipaties vyeiag pe e€éralav katd TV Tepiodo Tng Aoyeiag...

OOUPOVD OTOAVTO OVUPWVED TOAD OOUPDVOD) eluar ovoétepn 010POV®D)
010PV®D TOAD 010P VA ATOAVTO.

Mov 660nkav aproteg eEnynoseig yuoti €iyo voTEPOTOVOVS KUl TMOG UTOPOVCA VO TOVG
OVTIHETOTICO. ..

OVUPOVD ATOLVTO, OVUPOVD TOAD TOUPOVD eluor ovoétepn 0109 WVD
010 WV TOAD 0100wV amoloTo,

H o@povtioa mov giyo ot Aoyeio @avnke va mepriopupfdaver puo cepa omd SradKacieg
povTivag...
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OOUPOVD ATOAVTO, OVUPOVD TOAD OOUPDOVD eluor ovoétepn O10pWV®
010 WV TOAD 0100 WV amolvTo,

"Exavo koawvoopieg Qrhieg Tig Tp@Teg nuépec/efoopndadeg petd v yEvvion tov popov
pov...

OOUPDVD OTOAVTO OOUPWVED TOAD OOUPDVOD) eluar ovoetepn 010POVQD)
0L0PV®D) TOAD O10POV®D) ATOAVTO.

Oa NTav 1660 TOAD KOATEPA €AV EPEVE TEPIGGOTEPES NEPES GTO VOGOKOUEIO PETE TOV
TOKETO...

OOUPDVD OTOAVTO OOUPWVED TOAD OOUPDVOD) eluor ovoétepn 010QWV®
010 WV TOAD 010 WV amolvTo,

Agv YPEGOTN KA TOALG TOVGITOVO PETA TOV TOKETO. ..

OOUPDVD OTOAVTO OOUPWVED TOAD OOUPDVOD) eluor ovoétepn 010pWVD
010 WV TOAD O10p WV amolvTo,

O emayyehpoties VYElOg COUTEPLPEPOVTAY IE ETAYYEANOTIONO OLES TIS POPEC. ..

OOUPDVD OTOAVTO OOUPWVED TOAD OOUPDVOD) eluar ovoétepn 010POV®D)
010PV®D TOAD 010P VA ATOAVTO.

H ¢povtida mov éhafa ot Aoyeia Tav oyeoov TEAELD...

OOUPDVD OTOAVTA OOUPWVED TOAD OOUPDVOD) eluar ovoétepn 010POV®D)
010PVD TOAD O10P VD ATOAVTO

O1 cvvavtioslg Kot TNV TEPi0d0 NG AOYElOS pE GAAES UNTEPES OV ELYOV YEVVIOEL
APOcPUTO OEV POV YpNoipEvoay KaO6rov...

OVUPOVD ATOLVTO, TOUPWVED TOLD TOUPOVD eluor ovoétepn 0109 WVD
010wV TOAD 0100wV amoloTo,

O emayyelpatieg vyeiog mov pe EPOvVTILOV oTNV TTEPI0O0 TNG AOYEIOG PEPIKES POPECS
pralovrav mapa woAv...
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OVUPOVD ATOAVTO, OVUPOVD TOAD OOUPDOVD eluor ovoétepn O10pWV®
010 WV TOAD 0100 WV amolvTo,

Oa pmopovoa va giyo AMyn teprocotepn fon0cia aé Tov cOvTpopo/cvlvyd pov...

OVUPOVD ATOAVTO, OVUPWVD TOAD OOUPDOVD eluor ovoétepn O10PV®
010 WV TOAD 010 WV amolvTo,

Alyog TEPLEGOTEPOS YPOVOS VO, 0 PLEPOVOTAY GTNV VYELN pov 00 TV KAA0OEYOVUEVOG. ..

OOUPOVD OTOAVTO OVUPWVED TOAD OOUPDVOD) eluor ovoétepn 010pWVD
010 WV TOAD 010 WVA ATOAVTO

Xperwlopovv va peive mepreeodTepo ypovo oto vosokopueio 1o va cuvnlico va gpovtilom
TO KOIVOUPL0 LoV pepo...

OVUPOVD ATOAVTO, OVUPWVD TOAD TOUPOVD eluor ovoétepn 0L0PDV®D)
0L0PWV@D) TOAD O10POV®D ATOAVTO.

Ov gmayyeiportieg vyeiog omdvia pe agnoav vo owshavopar 6tL dev Nepa T NTav
KOAVTEPO Y10 TO pPOPO...

OOUPDVD OTOAVTO OOUPWVED TOAD OOUPDVOD) eluar ovoétepn 010POV®D)
010PV®D TOAD 010P VA ATOAVTO.

"Htav Ka0novyaoTiké va cuvavtiom GALES YUVOIKES 6oV gUéva PeETd TNV YEVVIION TOV
ROPov pov...

OVUPOVD ATOLVTO, OVUPOVD TOAD TOUPOVD eluor ovoétepn 0109 WVD
010V TOAD 0100wV amolvTo,

O emayyelpoties vyeiog ToTé 0ev ovumepLPEpOnkay yopic evacdncio | katavonon...

OVUPOVD ATOLVTO, OVUPOVD TOAD TOUPOVD eluor ovoétepn 0109 WVD
010wV TOAD 0100wV amoloTo,

Oa N0cha TEPLOGOTEPES EVKOIPIES VO LIAMG® PE TOVG EMAYYEANATIES VYELNGS YO LOTPIKES
00N YieC OGYETIKA pPE TNV PPOVTIOA TOV EQVTOV POV...
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OVUPOVD ATOAVTO, OVUPOVD TOAD OOUPDOVD eluor ovoétepn O10pWV®
010 WV TOAD 0100 WV amolvTo,

Mov 860nke peydin fondsia yro o TOG va TAi® To popo pov...

OVUPOVD ATOAVTO, OVUPWVD TOAD OOUPDOVD eluor ovoétepn O10pWV®
010 WV TOAD 010 WV amolvTo,

O emayyelpories vyeiog cvintnoav poli pov 0Aeg TIG EMAOYES AVTICOAANYIS TOV ElYQ
RETA TNV YEVVIIGT] TOV HOPOV POV...

OVUPOVD aTOLVTO, OVUPWVD TOAD TOUPOVD eluon ovoétepn 0LaPOV®D)
0L0PWV@D) TOAD O10POV®D ATOAVTO.

O enayyelpatieg vyeiog mov pe @poviicov Oo émpeme pepikég Popéc va pov £oErvov
AMyo meprocoTepo cefacpd...

OOUPDVD OTOAVTO OOUPWVED TOAD OOUPDVOD) gluor ovoétepn 10V
010 WV TOAD O10p WV amolvTo,

Xperwlopovv mePLocOTEPO YPOVO PE TOVS EMAYYEALRATIES VYEINS, OGTE VO, HTOPOVGAV VU
pe ponOncovv TeprocéTepo...

OVUPOVD ATOAVTO, OVUPWVD TOAD TOUPOVD gluor ovoétepn 010 WV
010V TOAD 0100wV amolvTo,

Ynapyovv opropéva mpaypote oeTIKG pe Ty @povtiow tg Aoyeiog mov £hafa mov Oa
PTOPOVGAY VO NTAV KAAVTEPU...

OOUPDVD OTOAVTO OVUPWVED TOAD OOUPDVOD) eluar ovoétepn 010.PWVOD
010PV®D TOAD 010P VA ATOAVTO.

Meta Ttov TokeTd 00 M0cho TEPLOCOTEPES EVKALPIES VO HIMOM PE TOVG YLOTPOVS YO
o TpKES 001 yiEe. ..

OVUPOVD ATOLVTO, OVUPOVD TOAD TUUPOVD eluor ovoétepn 0109 WVD
010 WV TOAD 0100wV amolvTo,

‘Olor o1 gmoyyelpoTieS VYELOS TAVTO POV GUUTEPLPEPOVIOV PE TOV WO GLAMKO Kot
EVYEVIKO TPOTO. ..
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OVUPOVD ATOAVTO, OVUPOVD TOAD OOUPDOVD eluor ovoétepn O10pWV®
010 WV TOAD 0100 WV amolvTo,

O 60OvTPoPOg LoV KAAVYE OAES TIS UVAYKES OV NETA TOV TOKETO. ..

OVUPOVD ATOAVTO, OVUPWVD TOAD OOUPDOVD eluor ovoétepn O10pWV®
010 WV TOAD 010 WV amolvTo,

Meta Tov TOKETO, OV gmayyelpartieg vyeiog mavto giyav mord ypovo va cvlnticovv
apofinpate pali pov...

OVUPOVD aTOLVTO, OVUPWVD TOAD TOUPOVD eluor ovoétepn 0L0PDV®D)
0L0PWV@D) TOAD O10POV®D ATOAVTO.

Oa propovoo va giyo TEPLGGOTEPO YPOVO YO TO GAONE POV VO TPOCUPUOGTEL PETE TOV
TOKETO TPV TAM GTO OTITL...

OOUPDVD OTOAVTO OOUPWVED TOAD OOUPDVOD) eluor ovoétepn 010pWVD
010 WV TOAD O10p WV amolvTo,

Mepikég Qopég o1 emayyelpoTies VYELOS £KOVAY OTL TOV EVKOAOTEPO Y10, VTOVS KO 0L
0Tl QUIVOTOV KOAVTEPO Y10 PEVA...

OVUPOVD ATOAVTO, OVUPWVD TOAD TOUPOVD eluor ovoétepn 0100 WVD
010V TOAD 0100wV amolvTo,

Evéotnra 3: Mopoxarodue meite pog Alyo Tpaypota Yo TNV €YKVHooUVI] KOl TOV TOKETO
cog

Hopoxkaiovpe emrélte pla amavinon yio Kade epotnon

Tomog ToKeTOV; 10 vocokopeio Anuodcio 210 omitt Ao

Biotwo [ ]
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[] []

Eidog TokeTov; dvcloloyikog Me Epppvovikio

[] [ ] ]

Emnetyovoa koaiooptkn [Ipoypoppaticpuévn  KoGapikn
AAlo

[]

"Eyve mpoKAnon toketov; Now on [ ]

Efyate emoxAnpido avarenoio;  Now [] O []

No |:|
[]

OnAdlere; O

No Av vat, OnAalete amokAEIoTIKA;

on [ ] Av oy, Siépreta Onhaopod (Mpépec) [ |

[Toca popd yevvnoorte; 1 2 3+

Xpeldotnke T0 PO Vo VOOTIAEVTEL GTNV LOVADQ VEOYVAV; Nat Onq

[Tooeg pépeg petvate oto voookoueio PeTd tov ToKETO;

0 1 2 3 4 5 6
7+
ATOMIKA ETOIXEIA
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HAwdo untépag: ......... ETOV

[Towh elvan n otkoyevelok” cog KatdoToon;

Eyyoun e didotaon
Ayapn  [] AwaCeoypgvn [
Xnpa

[]

T exmaidevon €xete;

Anpotikd TEI

[]
[]

Topvéoo [ ] AEI
Avkelo Kdaroyog petamtuytokov
TEE{IEK [ ] Kdtoyog 8idaxtopikod [ |

[]

Epyaleote; No Av vat, TOoM GOELOL EYETE; vvvvvnennennn.

op []

Ap1Budg Tponyou LEVAOV TOOIDV:

0 1 2 3 >3

[]

H cOAMyn tav avtopatn;  Not

[]

O

50
Print ISSN: 2397-0758, Online ISSN: 2397-0766


http://www.eajournals.org/

International Journal of Nursing, Midwife and Health Related Cases
Vol.4, No.5, pp.27-51, October 2018

Published by European Centre for Research Training and Development UK (www.eajournals.orq)

EBdouddec KONONG OTOV TOKETO  vevvvnvveenreeniieannennns.
Bdpog yévvnong veoyvod
Eiyote emmlokég oty eykopoovvy; Nav [ ] Op [

[] []

Eiyote emmhoxéc otov toketd; Nt Oy

"Eyxete xdmowa ypoOvVIO cOUOTIKY] VOGO; Naw I:I O I:I
Av Na, mowa givon avtn); [aipvere poppaxevtikn aywyn;

Ievika Ba Aéyate 0TL 1 KoTdoTOoon TNG LYEIOG GOg Elvat:

[] [] [] []

[ToAb kaAn Koain Métpua Koakn [ToA¥ kaxn

EYXAPIXTOYME
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