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ABSTRACT: This Current Research aims to Shed Light on the Factors that Influencing The 

psycho burnout phenomenon among workers In the following three banks: AL Rasheed Bank 

(Saidiya, Baya'a, Arkhitah) And order These Factors In terms of the importance degree of 

Influencing Through a Survey Sample of individuals Views about (57). These Answers were 

analyzed by using standard deviation and correlation coefficient test and Spearman (Shevy) 

to detect differences in these answers depending On Personal Features. The research 

conclusions: The research proves that there is variation in severity of the impact of the 

factors in the phenomenon of burnout among workers in the surveyed banks and the order of 

these factors as the degree of Influence In the phenomenon (Professional, Individual, and 

Social) dimension. The research proved that there is a relationship between the happening of 

psycho-burnout phenomenon and its three dimensions. Absence of moral Differences of 

psych-burnout factors among the surveyed banks due to the personal characteristics such us 

(Age, Marital Status, Number of Service Years and Administrative Level). 
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INTRODUCTION 
 

The phenomenon of psycho-burnout has a considerable received attention by researchers and 

those who interested in developed countries in recent decades even describe this century as 

the era of psychological distress, as it is the seriousness of these pressures in the development 

of psycho burnout as a result of the loss of adequate attention by the management of 

organizations working environment and workers, causing that feeling anxiety, fatigue and 

lack of precision in the performance of the work, all indicative of the passage of these 

organizations crisis could reach out to the decline in long-term, so it was necessary to study 

this phenomenon and the factors affecting it by the following detectives: 

The first topic: Research Methodology.  

The second topic: Framing the theoretical burnout and psychological factors that affecting it. 

The third topic: Analysis the search results. 

The fourth topic: Conclusions and Recommendations. 

 

Research Methodology 

 
Research problem 

The researcher found through its review of the surveyed banks that there are some aspects of 

the function of the burnout phenomenon among workers in the humanities and social 

generally professions, as they are subjected to pressure in the daily and professional work 

environment, which drains them of mental energies may cause feelings of anxiety and stress, 

lead them to the case of imbalance reflected negatively on the progress of work represented 

in cases of apathy and lack of precision in it. 
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So it's important to study this phenomenon and the factors influencing the research problem 

which has been identified by answering the following questions: 

1. What are the factors affecting the occurrence of the phenomenon of burnout for workers in 

the surveyed banks. 

2. Is the impact of these factors varies in the burnout phenomenon. 

3. Are there differences in the sample researched responses to factors burnout among banks 

due to personality traits? 

 

Second: the importance of research 
1. the importance of the research represented by the subject of additional knowledge as an 

attempt to meet the shortfall in the literature of psychology and management in the Arab 

environment in general and the local environment in particular. 

 2. The importance of research stems from the importance of the sector and researched 

category because of the daily direct dealing with all segments of society. 

3. The importance of the research related to the importance of diagnosis the burnout 

phenomenon and disclosure facing the problems by workers in the profession work in banks 

in develop treatments and solutions. 

 

Third: Research Goals 

1. Provide a theoretical frame of the phenomenon and the factors affecting them. 

2. Organize the factors influencing according to the priority and importance through a view 

of survey sample of workers in the surveyed banks. 

 3. Identify the correlation relationship between these factors in the phenomenon. 

 4. Detect the difference in the answers of respondents in the process of influencing factors in 

the phenomenon among the surveyed banks, depending on the personal attributes (gender, 

age, marital status, educational qualification, the number of years of service, monthly income, 

and the administrative level). 

 5. Develop proposals which contribute to improve the workers conditions to reduce the 

phenomenon in the surveyed banks 

 

Fourth, research hypotheses 

1. Contrasts the impact of factors affecting the burnout among workers in the surveyed banks. 

2. A significant correlation between the occurrences of the phenomenon of burnout three 

dimensions among workers in the surveyed banks. 

3. There are statistically significant differences at the 0.05 level factors burnout among the 

surveyed banks are attributed to the personal characteristics (Gender, age, marital status, 

educational qualification, the number of service years, monthly income, level administrative) 

in the sample members' responses to the factors affecting the interbank researched. 

 

Fifth: Research Methodology 

Find the research adopted descriptive survey of a sample under study to determine the factors 

affecting the phenomenon among workers in the banking profession. 
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Sixth: Borders Search 

1. Spatial border: spatial boundaries represented the search three banks of the Ministry of 

Finance located in the province of Baghdad, a (rational / Saidiya, Baya'a Bank, Arkhitah) 

2. Temporal boundaries: for one year from 01/01/2014 until 12/31/2014. 

Seventh: research sample 

 a random sample of workers selected from the surveyed three banks totaling 57 individuals, 

as explained   in Table (1)  

Table (1) 

 a description of the research sample 

Percentage % Frequency Details Characteristics 

3.91 33 Male 
Gender 

7.98 64 Female 

391 1 Less than 25 

Age (year) 

797 3 64 – 1.  
8 6 13 – 13  

3.91 33 14 –  6. 
3893 3. 63 – 63  
3.91 33 64 - 3. 
6697 31 More than 51 

8396 61 Married 

Marital status 
3397 . Unmarried 
397 3 Divorce 
8 6 Widowed 

3893 3. Less than 5 

Number of service 
(years) 

8 6 4 –  3.  
3397 . 33– 33 
3397 . 34 – 6.  
3893 3. 63 – 63  
6496 33 More than 26 

1497 63 Secondary 
Educational Qualification 6393 36 Diploma 

6693 66 Bachelor 

193 6 1.3 – 6..  

Monthly household 
income rate 
(Thousand) 

3691 8 6.3 – 3..  
36 7 3.3 – 4..  

3397 . 4.3 – 8..  
3.91 33 8.3 – 7..  
3.93 4 7.3 – ...  
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3691 8 ..3 – 3... 
3691 8 3..3 more than 

4796 1. Administrative employee  

administrative level 
6393 36 Division official 

8 6 Head of department 
193 6 Other 

3.. 38 Total 
 

Table (1) reflects the following: 

1. Females sample represented the majority of the research  

A percentage (80.7%) compared to 19.3% for males. 

2. Age group formed more than 51 years of the surveyed sample (22.8%), while the 

proportion of the age group amounted less than (25) years (about 5.3%). 

3. Married sample represent the proportion (75.4%). 

4. A quarter of respondents were members who have service in the banking business (26) 

years and over, as they accounted about (26.4%). 

5. The percentage of (42.1%) of respondents completed a bachelor's degree. 

 

Eighth: The search tool 

 used questionnaire key measurement tool that used by researcher to collect data and 

information, designed to take advantage of the proposals of (return, 1998: 21) (Maslach & 

Jackson, 1981: 111), as included (49) paragraph has also been used Likert scale Quintet 

(strongly agree, agree, neutral, I do not agree, do not strongly agreed) and weights (5.4, 3, 

2.1), respectively. 

 

Ninth: statistical methods 

of the SPSS program was useful also using arithmetic mean, standard deviation, percentile 

weight, Spearman correlation coefficient, unilateral variation analysis table, Shevy test 

 

FRAMING THEORY OF COMBUSTION AND FACTORS AFFECTING IT. 
 

First, concept of psycho-burnout and definition 

The first beginnings of the term burnout belong to the sixties when the researcher noticed the 

low performance of some workers in organizations with appearance of some negative 

behaviors such as absenteeism from work for long periods. Many articles in the United States 

at the beginning of the seventies dealt with this phenomenon and focused on individuals who 

work in the field of human services at human resources organizations mainly in achieving 

their goals and were doing business efficiency. In the eighties a view of studies and research 

of the phenomenon became more systematic attention through a list of variables to measure 

this phenomenon focused on the presence of obstacles in the workplace prevent the 

individuals from working hard expected by others causing them a feeling of helplessness 

exhausting effort and case of pessimism and lack of motivation, loss the ability for innovation 

(Asker, 1988: 65). 
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So it's known as: a state of physical, mental, nervous and emotional stress, a condition that 

occurs as a result of working with people and interacts with them for a long time, and in the 

positions need multiplier emotional effort. (Jabber 0.2007: 131). As adduces (Maslach, 1991) 

definition of psychological burnout as a state of stress that affects the individual as a result of 

workloads that exceed capacity which cause psychological, physical and mental symptoms. 

(Zouaydi 0.21007, 192) Both (Perlman & Hartman, 1982: 284 has been developed) definition 

of psychological burnout is: respond to emotional stress caused by psychological stress and 

low work performance and hard dealing with others. While (Levi, 1984: 2) defined that: un 

limited response of the body for all the effects, changes, requirements and the pressures that 

facing it and trying to adapt. Based on the foregoing, the definition of the burnout 

phenomenon faced views like any other terms interpreted by some researchers from the point 

of psychoanalysis as a result of the repression process for the wishes of the unacceptable 

losing support, while others interpreted it from the perspective of behavioral theory as un 

behavioral attitude resulted from working in appropriate environment conditions. Others are 

interpreted it from the perspective of individual existence. When an individual loses the 

meaning of his life, he suffers from emptiness that makes him feel un appreciated useless so 

the relationship between burnout and lack of sense is reciprocal relationship. (Alfrehat and 

Alrbi 0.2009: 10-11) Procedurally researcher of the phenomenon has been defined it as: 

psycho- phenomenon affects workers as a result of a combination of factors related to the 

characteristics and qualities of the individual with the working with un suitable environment, 

as well as the low level of social support, which has lead to a decline in the efficiency of 

production. 

 

Second: Burnout psychological stages  

The phenomenon of burnout does not occur suddenly, but through three stages: (Kharabsheh 

and Ribat 0.2005: 301) 

1. The first phase: It is the result of an imbalance between work requirements and required 

capacity to do it. 

2. Phase II: emotional reaction resulting from the first stage where the individual feels tired, 

anxiety and stress. 

3. Phase III: changes occurrence in the behavior of individual's commitment job, the trend 

towards satisfying personal needs and other negative trends. 

 

Third, the results of burnout 

It is Possible to limit the effects that occur from burnout and what is a reflection of working 

conditions starts from stress or pressure that cannot get rid of it (Al-Zahrani 0.2000: 36) 

1. Depletion of psychic energy 

2. Reduce the sense of responsibility 

3. Negative increase in per capita 

4. Low efficiency performance 

5. Frequent absenteeism and lack of job stability 

Fourth: factors affecting the occurrence of the burnout phenomenon  

There are a variety of factors played a prominent role in the occurrence of the burnout 

phenomenon, since this phenomenon is characterized by complex and tangles where interact 

number of factors raised and determine direction researchers have differed in their 

application, and after reviewing the researcher of the literature on the subject it will be focus 

on current research on the following factors: (Back, 1998: 21) (Maslach & Jackson, 1981: 

111). 
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Factors related to the individual dimension: 
Man more committed to work longer and at the same the most vulnerable to psychological 

combustion time as a result of exposure to work stress in the work environment, so back to 

the phenomenon of Psycho- burnout sources may be related to personal tags, including: 

A- Controlling work 

There is a strong relationship between controlling work and psychological burnout, some 

seeing it cannot adapt under external pressure in an acceptable manner finds himself under 

the influence of external events, which contributes to make him suffering from psychological 

combustible dramatically unlike the other pattern that can controlling work and then finds 

himself responsible for his actions. (Mukhaimar 0.2002: 273). 

B- Personal style 

Personal style is a source of psychological burnout whenever an individual active strong 

desired to complete the work on time, be more vulnerable to psychological burnout of an 

individual who does not feel the importance of time and work slowly. (Drder 0.2007: 104). 

c- Commitment 

The individual's commitments to work affect his sense to psychological pressure to his family 

life. the committed sincere individual in work is the most vulnerable to the psycho-burnout as 

well as facing the external uncontrolled changes. (Ali 2008: 60) 

 

Factors relating to vocational dimension 

This factor is one of the important factors that determine work and commitment towards 

goals of the individual, so individual feelings of failing to perform his work will lead him to a 

state of dissatisfaction causing Psycho- Burnout, the working conditions and environment are 

contributing to increase or decrease the pressure upon him, and can be classified as such 

variables dimension to: 

A- nature of the work: 

the increase and decline in workloads may cause psychological combustible to the individual, 

Increases or so-called quantitative burden occurs when an individual is attributed by many 

tasks without finding enough time to accomplish, that cause pressure on him, as well as in the 

case of low workloads or the individual who did not find any challenge to his abilities that 

lead to boredom and loss of motivation and a sense of inferiority and frequent criticism of the 

organization, so workloads source of Psycho- Burnout. (Abdel Muti, 2006: 49) 

B-  Role ambiguity: 

the ambiguity of the role comes from the lack of information needed by the individual or 

when he is not sure of his role in the performance of the organization, such as ambiguity with 

limiting his authority and identify his responsibilities that increases the feeling of 

incomprehension that make him less productive feels of losing his effort and becomes routine 

tends to trance and evasion from the performance of the required functions. 

C- opportunities of progress in work and job safety: 

The lack of positive reinforcement, or what is called obstacles career affecting the suffer and 

the burnout that experienced by the individual, for instance the lack of promotion 

opportunities or incentives unfair systems it is unsuitable tool for the reward or punishment, 

as well as threats to transportation or continuous functional changes conflict with individual's 

ambition with job safety and stability, all of these things will cause the sense of frustration, 

anxiety and lack of job security or fear of separation or early retirement to individual. (Hurrel 

& Murphy, 1996: 398) 
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Factors relating to the social dimension 

social dimension represents an important factor that cause the psycho- burnout to individual 

or not because the individual lives in the midst of the social changes, so full of multiple social 

pressures located in different relations and represented by: (Ali 2008: 62-63) 

A-  The relationship with the administration: 

 (zeied, 1994: 525 539) bad relations between workers and managers increase the likelihood 

of occurrence the psycho- burnout phenomenon, such as feelings of isolation in work. 

B- The relationship with colleagues: 

Psycho- Burnout happens in the work environment as a result of the low level of social 

support from co-workers or from bad relationship and lack of communications with them as 

well as the fact that the competitive nature of unbalanced relationship which could lead to 

increase Psychological burnout in work for the individual. (Al-Sharif, 2003: 56). 

C- The relationship with customers: 

The direct and continuous dealing with customers for long period leads to the occurrence of 

pressure may exceed normal levels clarified to many behavioral actions or reactions carried 

out by individuals to their customers, that make them feel frustrated, tense and exhausted 

energies, having a sense of impossibility to provide excellent services to the customers. 

 

The third topic / analysis of the search results 
First, the analysis of the results by the researched variables 

 It has been used arithmetic means, standard deviations and weight percentile to test the 

validity of the first hypothesis (the impact of affecting factors of the Psychological burnout 

vary among workers in the surveyed banks), Table (2) explains the results according to the 

priority of the three-dimensions (professional, individual and social), as follows: 

 

Table (2): arithmetic mean and standard deviations and weight percentile ranking of 

research variables 

order percentile 
weight 

standard 
deviation 

arithmetic 
mean Variables hup dimension 

3 4.97 396.1 196. 
1. I have too many duties, I can't find enough time to 
accomplished. 

W
or

k o
f t

he
 N

atu
re

 Vo
ca

tio
na

l d
im

en
sio

n
 

3 8897 39..4 197. 
2. I feel frustrated because the means doing the work 
are not available. 

6 8894 39633 1977 
3. the increased of work load and multiple tasks 
required. 

6 8696 39613 1986 
4. I feel tension as a result of doing many duties 
which are unrelated to esch other. 

1 8896 39663 1978 
5. I feel bored and tired for working along time 
without getting a rest. 

4 3.94 3914. 69.7 
6. I feel intense pressure because the work does not 
require the capabilities and high expertise. 

3 8.27 12..1 32.3 The total of arithmetic mean, standard deviation, 
percentile weight and Order for the hup  
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3 ..23 39663 19.6 1. Procedures and work responsibilities are not clear. 
Ro

le 
am

big
uit

y
 

3 ..23 39146 1968 
2. Central bother me which exercised by the 
administration at work. 

1 882. 39373 1977 3. Limited powers granted at work. 

. 812. 39161 1934 
4. Work gives me a very little space of freedom to act 
making decisions. 

5 332. 39661 6963 
5. Feeling indignant and frequent absences and the 
quest for fabrication methods to escape from duties. 

3 .32. 123.. 32.3 
The total of arithmetic mean, standard deviation, 
percentile weight and Order for the hup 

3 8323 39687 1986 
1. Itigh management policy in performance evaluation 
is unfair.  

Op
po

rtu
nit

ies
 o

f p
ro

gr
es

s i
n 

wo
rk

 an
d 

jop
 sa

fet
y

  

1 7.23 391.6 69.6 
2. Promotion and career advancement opportunities 
in the labor is not enough. 

. 8.23 39633 1976 
3. I do not get estimation from my official for my work 
efforts. 

. 812. 39113 1937 4. Weakness feeling job security. 

5 8.2. 39646 1941 
5. There are continuous job changes in place of 
work. 

8 85 39336 1961 
6. I feel concerned from the threat of my official to my 
official situation 

3 832. 39164 1983 
7. Frustration and unwillingness to work because of 
the lack of moral and financial bonuses 

1 832. 123.3 32.7 The total of arithmetic mean, standard deviation, 
percentile weight and Order for the hup 

1 8.27 1238. 3253 
The total of arithmetic mean, standard deviation, percentile weight and 
Order for the three hup 

1 55.8 39164 698. 
1. I feel the presence of external pressures control 
work. 

Co
nt

ro
llin

g 
 o

f t
he

 w
or

k
 

Ind
ivi

du
al 

dim
en

sio
n 6 6.96 39686 69.6 2. I lose control of the work output. 

3 1196 3936 3948 
3. The work requires to do things contrary to the 
values I believe in. 

6 6.96 39688 6968 
4. I find myself threat because of external events at 
work. 

1 63 393.. 6963 5. The weakness of control ability in work matters. 

1 6697 39166 6966 
The total of arithmetic mean, standard deviation, 
percentile weight and Order for the hup  
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3 94 0.801 4.70 
1. I feel active and strong desire to accomplished 
work. 

Pe
rs

on
al 

sty
le

 

. .527 .9337 698. 2. I am interest in accomplished work on time. 

1 .727 39.73 1966 
3. I feel tension when I face criticism in front of 
others. 

5 .8 396.8 1913 4. I feel I am in a competition with others. 
3 85 39674 1983 5. I trying I am in a competition with others. 

1 7. 12.33 3 The total of arithmetic mean, standard deviation, 
percentile weight and Order for the hup 

1 .12. .9763 6934 
1. Itigh management policy in performance evaluation 
is unfair.  

Co
mm

itm
en

t
  

3 5.2. 39183 6941 
2. Promotion and career advancement opportunities 
in the labor is not enough. 

. 78 39.64 6913 
3. I do not get estimation from my official for my work 
efforts. 

5 5.2. 39146 6933 4. Weakness feeling job security. 

3 5327 39483 6986 
5. There are continuous job changes in place of 
work. 

. .82. 39348 1914 
The total of arithmetic mean, standard deviation, 
percentile weight and Order for the hup 

. .3 39348 196. 
The total of arithmetic mean, standard deviation, percentile weight and 
Order for the three hup 

. .827 39661 191. 
1. I face troubles and problems with high 
administration. 

Th
e r

ela
tio

ns
hip

 w
ith

 th
e a

dm
ini

str
ati

on
 

So
cia

l d
im

en
sio

n 

1 .7 39174 196. 
2. I feel angry because of the way that high 
administration using in observing work. 

3 .123 39636 19.8 
3. high administration does not take in to account the 
administration rules that control the relation with 
them. 

3 ..23 39118 1936 4. Personal links with senior management is weak. 
5 5.2. 391.1 69.4 5. I feel isolated in work and relationship with  

1 .827 123.3 323. The total of arithmetic mean, standard deviation, 
percentile weight and Order of the hup  

5 5.2. 396.6 6943 
1. The low level of social support and cooperation 
among colleagues in work. 

Th
e r

ela
tio

ns
hip

 
wi

th
 th

e 
co

lle
ag

ue
s

 3 5323 391.1 6948 
2. Existing relationships prevail over personal interest 
between colleagues because of jealousy and 
competition at work. 
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3 5323 39637 6948 
3. The weakness of social communication with 
colleagues out the work.  

. .723 39177 1966 4. Personal conflicts prevent colleagues harmony. 
1 ..2. 3966. 1964 5. Avoid discussion with colleagues. 

3 5.2. 123.3 .2.. The total of arithmetic mean, standard deviation, 
percentile weight and Order of the hup 

. 5.23 39331 6976 
1. I feel tension because of dealing with other for 
along time. 

Th
e r

ela
tio

ns
hip

 w
ith

 th
e C

us
to

me
rs

 

3 .32. 39337 1961 
2. I feel frustrated because of the lack of balance in 
achieving the aims of the work and customers benefit. 

3 .52. 3966. 1964 
3. I feel I'm back down towards the requirements of 
society because of the inability to provide excellent 
services. 

1 832. 39361 194. 
4. I feel exhaustion at the end of my day work due to 
the increased number of patients. 

. 832. 393.8 1947 
5. I feel depressed because of the permanent 
customers complaint. 

5 .32. 39636 1961 
6. Dealing directly with customers causing me severe 
psychological. 

. .32. 123.. 3217 The total of arithmetic mean, standard deviation, 
percentile weight and Order of the hup 

3 ..2. 123.3 3211 The total of arithmetic mean, standard deviation, percentile weight and 
Order for the three hup 

. .528 125.. 32.7 
The total of arithmetic mean, standard deviation, percentile weight and 
Order for the three dimension 

 

1- the vocational dimension occupied the first rank, because of the greatest influence on the 

phenomenon of burnout compared to the social and professional dimensions with arithmetic 

mean about (3.54) standard deviation  about (1.370) and weight percentage about (70.8%) 

this result confirm the views of the researched average sample who have a clear visionreflects 

the extent of their suffering from burnout on this dimension, especially in the center of the 

advancement opportunities at work and job safety, which has had a significant impact on 

their suffering because they're worried about this axis nature of work and the rated (72.8%), 

followed by the axis of the ambiguity of the role about (64.4%). 

2- Individual dimension occupied the second rank, had the average in the phenomenon of 

burnout of the arithmetic mean about (3:20) This means that there is an agreement by the 

sample members on this dimension variables, reflecting the psychological suffering of work 

by (64%) , the personal variables were occupied first rank in effect (80%), followed by 

commitment axis variables (67.2%) and was focused on the role of control at work, which 

has had an impact on the average rate of the phenomenon of burnout (45%). 

3- a social dimension ranked third in influencing the phenomenon of burnout and moderately 

reaching the arithmetic mean about (3.11) standard deviation (1.424) weight percentage 
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(62.2%) and there was an agreement between the sample members that the focus of the 

relationship with the administration, first influence in the phenomenon of burnout as the 

average weighted arithmetic (3.39) followed by the axis of the relationship with the customer, 

where the second order was (3.11) and the third ranking was the focus on the relationship 

with colleagues, where the arithmetic mean about (2.96). 

In general we can say that the three-dimensions (professional, individual and social) have had 

influence moderately on the occurrence of the burnout phenomenon and this means that there 

is an agreement by the sample members on paragraphs of this dimensional reaching the 

arithmetic mean likely have (3.28) and weight percentage was (65.7 %) and the significant 

proportion of respondents workers who have a degree of mental suffering and the researcher 

attributes that to the nature of the work of the employees in banks and interact directly with 

customers as well as the nature of the administrative work that are constrained by laws and 

regulations, which make workers feels boredom of their jobs as controlled by the monotony 

and routine work.It can be said that the premise of the first research is acceptable to the effect 

(the impact of factors affecting the burnout vary among workers in the surveyed banks). 

 

THE RELATIONSHIP BETWEEN THE FACTORS AFFECTING THE 

OCCURRENCE OF THE PHENOMENON OF BURNOUT 

 

To test the validity of the second premise of the research (no significant correlation between 

the occurrence of the phenomenon of burnout with the three dimensions among workers in 

the surveyed banks), showed the results of the analysis of the relationship between the factors 

affecting the occurrence of the phenomenon of burnout and there are several correlations 

were significant differences between number of these factors, as it describes results of 

Spearman correlation rank correlation coefficients as in the table (3) the presence of six 

relations moral correlation statistically significant variable relationship with customers and all 

of the nature of the work, role ambiguity, the relationship with the administration, 

relationship with colleagues, work in progress and job security and control the action in a 

row, as the value of this parameter (0.348, 0.261, 0.261,0.238, 0.199, 0.146), which reflects 

the significant role which represents the relationship with customers factor in this 

phenomenon being linked to most search variables. 

 

It was also noticed the presence of three significant links statistically significant variable 

relationship with the administration and all of the control work, role ambiguity, chances of 

working in progress and job safety, as the value of Spearman coefficient correlation (0.356, 

0.440, 0.450), respectively, indicating a significant role somewhat agent relationships factor 

with the administration in this phenomenon occurs, the results also showed the presence of a 

significant correlation between the relationship with colleagues and control the action as the 

value of Spearman correlation coefficient (0.242), as well as a significant correlation between 

role ambiguity and opportunities for work in progress and job safety and the value of 

correlation coefficient of (0.283) and the relationship of moral link between role ambiguity 

and commitment amounted to (0.129) as well as the commitment and personal style and was 

(0.165), while any other significant correlations did not appear. 
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Table (3:  correlations between factors affecting the occurrence of the psycho - burnout 

phenomenon 

The 
relationship 

with 
customers 

The 
relationship 

with 
colleagues 

The 
relationship 

with 
administration 

Opportunities 
of progress in 
work and jop 

safety 

Role 
ambiguity 

Nature 
of the 
work 

Commitment Personal 
style 

Controlling 
work  

.213. .2.3. 
.2... 

.235. .2..5 .2... .2181 .2..7 .2... 
1 

Controlling work 

.2.13  .2..8 .2.87 .2... .2..3 .2.31 .2..3 Level of 
Significance 

.2..1 
.2..5- .21..- 

.21.8 

.2.31 .2..8 .2...- .21.5 
1 

 Personal style 

.28.. .2.83 .2385  .2... .2... .2..5  Level of 
Significance 

.2..3- .2..3- .2.1.- .2..3 .21.. .21.. 
1 

  Commitment 
.2... 

.25.5 .2... .2.7. .2.3. .238.   
Level of 

Significance 
.2337 .2... .2.78 .2..7 .25.- 

1 
   Nature of the work 

.2..7 .21.. .251. .23.. .2813    Level of 
Significance 

.2..1 .2... .233. .2.73 
1 

    Role ambiguity 
.2... .2..3 .2..1 .2...     Level of 

Significance 

.21.. .2..5 .235. 
1 

     
Opportunities of 
progress in work 
and jop safety 

.2... .21.. .2...      Level of 
Significance 

.2..1 
.2118 

1 
      

The relationship 
with the 

administration 
.2.5. .2378       Level of 

Significance 
.2.37 

1 
       

The relationship 
with the 

colleagues 
.2...        Level of 

Significance 

1 
        

The relationship 
with customers 

        Level of 
Significance 

 

Thus, we notice a significant impact of the following variables (control at work, role 

ambiguity, chances to progress in work in and job safety, the relationship with the 

administration, the relationship with the customer), and less impact to the rest of the 

variables. From the above, we find that the result allows accepting the second hypothesis, 
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which states on (no significant correlation between the occurrences of the phenomenon of 

burnout with its professional, individual and social dimensions of workers at the three 

surveyed banks). 

 

Third: The test of differences between psychology of burnout factors according to the 

personal attributes 

To test the validity of the third hypothesis, which states (there are statistically significant 

differences about 0.05 for factors of burnout among the three banks are attributable to the 

personal characteristics of (Gender, age, marital status, educational qualification, the number 

of years of service, monthly income, level administrative), the researcher used analysis of the 

unilateral variation style "One Way Anova" as shown in table (4). 

 

Table (4) 

source of variation , sum of squares , degrees of freedom , the average of squares, value 

of  "F" test and the level of significance due to personal characteristics 

Level of 
Significance 

Value of 
Significance 

Value of F 
test 

Average of 
squares 

Degrees of 
freedom 

Sum of 
Squares 

Sources of 
variation 

personal 
characteristics 

Statistically 
significant 

.9..7 39163* 
.9813 6 39646 Between groups 

Gender .9318 36 89633 Within groups 
 34 79788 total 

Not Statistically 
significant 

.9338 69613 
37.98.8 6 18.93.1 Between groups 

age 739.76 36 63.8966 Within groups 
 34 6.869.13 total 

Not Statistically 
significant 

.9637 3917. 
.9.86 6 39.66 Between groups 

Marital Status .98.. 36 189884 Within groups 
 34 1.983. total 

Not Statistically 
significant 

.9.4. .9.13 
.9.64 6 .9.36 Between groups 

Educational 
qualification 

.976. 36 6698.. Within groups 
 34 669766 total 

Not Statistically 
significant 

.9..1 6968. 
664963. 6 6369767 Between groups 

Nuber of 
service years 

.39167 36 6.139816 Within groups 
 34 31769343 total 

Statistically 
significant 

.9.16 19441* 
6613369631 6 7783.69. Between groups 

Monthly 
income 

363..193.4 36 4391..11 Within groups 
 34 8664317 total 

Not Statistically 
significant 

.9636 .9..3 
.946. 6 396.. Between groups 

Administrative 
level 

.9863 36 179.36 Within groups 
 34 6.9633 total 

                                                                                                   

 it can be seen from the table above there are significant differences statistically significant 

about 0.05 level of the variables of Gender and monthly income of the fact that the value of 
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significance to them less than 0.05, while state differences remaining variables, other did not 

show (age, marital status, educational attainment, number of years of service, level of 

administrative) The fact that the value of significance to them larger than 0.05It could be 

argued that six monthly income has an impact on the phenomenon of burnout, while the 

effect of personal attribute disappeared from the phenomenon to those of the remaining 

variables. 

 

In order to identify any banks had a prominent role emergence of such differences between 

burnout among the three surveyed banks factors, were used Shevy test, as in the table (5), 

where it appears that the banks of Sedea Branch and Rasheed branch Arkhitah two emitters in 

the incidence of moral differences between burnout factors depending on the variables of 

Gender and monthly income, while not the Rasheed Bank branch Baya'a role in the 

emergence of these differences. 

 

Table (5):Shevy test find out the differences between banks 

Gender 
Rasheed Bank 

branch Arkhitah 
Rasheed Bank 

branch Saidiya 
Rasheed Bank 

branch Bayaa bank 

.96.348- .963436-* 
3 

Rasheed Bank branch Bayaa 
.9366 .9..7 Level of Significance 

.934674 
3 

 Rasheed Bank branch Saidiya 
.916.  Level of Significance 

3 
  Rasheed Bank branch Arkhitah 
  Level of Significance 

Monthly income 
Rasheed Bank 

branch Arkhitah 
Rasheed Bank 

branch Saidiya 
Rasheed Bank 

branch Bayaa bank 

1319348-* 6139..4- 
3 

Rasheed Bank branch Bayaa 
.9.11 .9666 Level of Significance 
3669683- 

3 
 Rasheed Bank branch Saidiya 

.9677  Level of Significance 

3 
  Rasheed Bank branch Arkhitah 
  Level of Significance 

 

Therefore, one-third of the third hypothesis is rejected remaining two-thirds, which means the 

rejection of that hypothesis, which reads: (There are no statistically significant differences at 

the 0.05 level factors burnout among the surveyed banks are attributable to the personal 

characteristics of (Gender, age, marital status, Qualification, number of years of service, 

monthly income, level administrative) 

 

CONCLUSIONS AND RECOMMENDATIONS 

 

First: Conclusions: 

1. The results showed a variation in the factors affecting the phenomenon of burnout in the 

degree of unity between the post to another, and the combined impact of moderately. 
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2. The vocational dimension occupied the first rank in influencing the phenomenon of burnout 

and then followed by the individual dimension and finally the social dimension. 

3. The workers of surveyed banks are suffering from problems related to vocational dimension 

that represented in: 

A- Un sufficient entertainment and career advancement opportunities at work. 

B- Un appreciation from the managers to the efforts of the workers in surveyed banks. 

C- The imbalance of getting bonuses and incentives causing unwillingness to work. 

D- Unfair performance evaluation policies in the surveyed banks. 

4. The results also showed to obtain correlation between moral phenomenon of burnout 

occurrence of three dimensions cleared in: 

A- There are six significant relationships to the variable relationship with customers (nature of 

the work, role ambiguity, the relationship with the administration, relationship with colleagues, 

work in progress and job security and control at work) 

B- The presence of three significant links to the variable relationship with the administration and 

all of the (control at work, role ambiguity, chances are a work in progress and job safety) 

C- The results showed no significant relationship between the relationship with colleagues and 

control work. 

D- The existence of a significant correlation between role ambiguity and opportunities for work 

in progress and job security. 

Its existence of a correlation between the moral ambiguity of the role and commitment. 

F- The existence of a significant correlation between commitment and personal style. 

5. Results proved the absence of significant differences factors burnout among the surveyed 

banks are attributable to the personal characteristics of B (age, marital status, educational 

qualification, the number of years of service, the administrative level 

 

RECOMMENDATIONS 

 

1. Making solutions for the problems of processors working conditions through: 

A- Grant appropriate incentives to criteria that determined according to the administration fair. 

B- Providing good working conditions for workers. 

C- Providing suitable conditions for workers to avoid the psychological state. 

2. Support and appreciate workers by the senior management. 

3. Encourage employees to participate in decision-making by giving them the powers and 

responsibilities to clarify them to remove ambiguity and duplication. 

4. Management attention to workers and adopt dialogue formula to create a sense of the 

importance of work avoiding situations of default because it has a negative impact on the health 

of workers and work. 

5. Management's attention some functions to learn to be implemented by working exactly tasks. 

  6. Quest administration to commission workers with new tasks for the purpose of moving away 

from control and boredom when performing the same work for long periods. 

7. Giving workers vacation when he felt bored and pressure snapped off from work and change 

the daily pattern work as much as possible away from the working atmosphere. 
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